
 

  

 

 

 

 

 

 

 

EDUCATION 

M.A. (Clinical Psychology) 

School of Social Sciences 

Indira Gandhi National Open 

University, Delhi 

B.A. (Hons.) (Applied Psychology) 

Sri Aurobindo College, Delhi (Delhi 

University) 

Schooling Upto 12th 

Delhi Govt. Sr. Sec. School, Delhi 

SKILLS & KNOWLEDGE 

▪ Excellent communicator 

▪ People’s person 

▪ Good at counselling 

▪ Use of Right to Information 

▪ Managerial skills 

▪ Multitasker 

 

HOBBIES 

▪ Mad about dancing 

▪ Avid traveller 

▪ Hiking & Trekking 

 

 

Keen on building a career in psychology in which I get to counsel and help 

people in adverse situations. 

 

10/2023 FREELANCER 

RESPONSIBILITIES 

1. Intelligence assessment of children 

2. Counselling for Parents 

3. Workshops with parents 

4. Parenting and emotional attachment of Parent with children 

4/2023  AUTOTISEMENT ADTECH PVT. LTD. 

Counsellor & Trainer 

RESPONSIBILITIES 

5. Working as the head of Engagement for the drivers. 

6. Identifying gaps and awareness needs in an individual driver’s family. 

7. Leading a team of Counsellors to impart training on one-to-one basis. 

8. Devising CSR strategies. 

9. Coordinating with other companies for soft skill training of drivers. 

07/2023  CALM N CARE 

Position: Counsellor 

RESPONSIBILITIES 

1. Counselling, therapies and guidance about mental health. 

2. Counselling and therapies in groups, families or one-to-one basis. 

3. Training the trainers in mental health and mental well-being. 

4. Planning, strategizing and managing a successful business. 

07/2022 to 06/2023 3DI TECHNOLOGIES PVT. LTD. 

Position: Manager of operations, Mental health counsellor 

RESPONSIBILITIES 

1. Involvement in finalizing the questionnaires and other documents. 

2. Taking escalated counselling sessions over the phone. 

3. Manage call centre software. 

4. Social media posts and some blog posts on mental health. 

 

 

MANISHA PANDEY 
mangokudi@gmail.com  |  +91-9582675009 

A person of absolute integrity with entrepreneurial and 

managerial experience, and formal training in psychological 

counselling 

EXPERIENCE AND INTERNSHIPS 

CAREER OBJECTIVE 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10/2020 to 06/2022 YAANAM INFOTECH PVT. LTD. 

Position: Co-founder, Strategist & Driver Relationship 

RESPONSIBILITIES 

1. Involvement in finalising app features. 

2. Bringing drivers and unions on board and interacting with them. 

3. Building strategy around relevant issues to maximise output. 

4. Finalizing and uploading text-based content every night. 

07/2018 to 09/2020 GULMOHAR FABRICS 

Position: Merchandiser 

RESPONSIBILITIES 

End to end responsibility for production of selected collections and their 

online sales at e-commerce marketplaces such as Amazon, Flipkart, 

Myntra, Ajio etc. The job included coordination with sampling, designing 

and manufacturing staff, inventory management, and taking decisions on 

the basis of Google Analytics. 

8/2015 to 07/2018 MAGIC SEWA PVT. LTD. 

Position: Head – Driver Relationship 

RESPONSIBILITIES 

1. On boarding drivers for the app-based cab service. 

2. Helping them buy vehicle along with finance. 

3. Verifying driver credentials through police report and home visit. 

4. Ensuring their training gaps are removed. 

Counselling drivers and helping them move upward in life. 

09/2012 to 07/2015 NYAYABHOOMI (NGO) 

Position: Program Officer cum Counsellor (Driver Relationship) 

RESPONSIBILITIES 

1. Enrolling drivers as members for the NGO which worked like a union. 

2. Listening to drivers and resolving their issues through RTI applications, 

legal cases and raising grievances with the authorities.  

3. Counselling of drivers’ children for further Education and Career. 

4. Counselling of drivers on digital and financial literacy. 

5. Understanding their family issues through home visits. 

6. Providing training to their womenfolk. 

7. Soft skills training to drivers and sensitizing them. 

11/2011 to 01/2022 – LADY HARDINGE MEDICAL COLLEGE – INTERNSHIP (CLINICAL PSYCHOLOGY) 

Here, I got to interact with, counsel and otherwise help the victims of various kinds of abuses and persons suffering 

from depression and other mental ailments.  

I hereby declare that the aforesaid information is true to the best of my knowledge as on the date shown below. 
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C e r t i f i c a t e
This is to certify that
Manisha Pandey

has successfully cleared the assessment for the role of
Music Therapist (MES/Q1504)

conforming to National Skills Qualifications Framework Level - 5

Issued by ....................................................................................

Institution Name ..........................................................................

Signature ....................................................................................

Ramesh Sippy
Chairperson

Media & Entertainment Skills Council

Date of Issuance 11/10/2023
System Identification Number
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