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                 Anujkumar@orientindia.net
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Available For: VC Interview



Job Profile: Desktop Support /IT Help Desk

Objective: Aim to build a career with an IT firm, where I can contribute my full skills to bring out innovation and able to be creative in a challenging environment and will also try to again some valuable experience with valuable knowledge in professional atmosphere.


Educational Qualification


· 2015  Bachelor of Technology In Electronics And Communication from  CBS  Group Of  Institutions,  Haryana.
                                                                                                                                                                                                                                                                                                                                                           
                                                                                                                                    Secured 66%
· Intermediate from Bihar Board with 68 % marks in the year of 2011


· High school from Bihar Board with 55 % marks in the year of 2009


Certifications


· 6 months training on wireless and telecommunication from and CCNA -- CETPA INFOTECH PVT. LTD. 2015

· 3 months industrial training (BROADBAND) with BSNL PATNA, 2015



Technical Knowledge

	Operating Systems
	Windows XP/vista /7/8/10

	
	

	Networking
	TCP/IP, DNS, DHCP, Switching/Routing, Access Lists, VLAN ,

	
	

	Network Devices
	Cisco Routers 2811s/2911s/, Cisco Switches 2950, Access point Cisco wap321, Wireless

	
	Router (D-Link, Netgear N300)

	Routing Protocols
	RIP v1 & v2, IGRP, EIGRP, OSPF, BGP

	
	

	Other Tools
	MS Office 2003/2007, Assembling and dissembling pc, Installation of application

	
	Software, Troubleshoot of real time problems of hardware devices, MS-Outlook 2007

	
	troubleshooting, Networking Troubleshooting, VPN, All remote software such as

	
	Team viewer ,any desk, showmypc, Remedy 8.0, go to assist, Basic knowledge of

	
	Server.

	Typing
	45 wpm

	
	




Work Experience

· Currently working with Orient technologies Pvt. Ltd as a Network Engineer from Feb 2019 to till date



· 1 year worked with capital first. 
·  1 year worked with Pyro Telecom solutions Pvt Ltd

· 6 months worked with Genuine Copier Venture Pvt. Ltd


Job Strength

· Able to solve IT troubleshooting inquiries by documenting inquiry and interact with customers and provide Information over the phone and Email by answering their issues

· Excellent Interpersonal, Relationship Building & Communication Skills

· To resolve scalability issues without inadvertently creating a breakdown in network operation and management

· Support includes computer H/W and S/W maintenance, management and troubleshooting in Windows 7,Window 8,xp ,10

· Installation of Operating Systems, Application Software and Antivirus

· Handling all Hardware and Application related calls of the site. Installation and Configuration of Wireless Data Card in different make/model laptops

· [bookmark: page2]Installation of various Application and Anti-Virus patches on client PC on regular basis.


· Able to Basic manage Active directory as per policy and Admin rights

· Vendor Coordination for all type of Network, Printer, Desktop issues, installations

· Up gradation of software and patches for desktops / Laptops

· Configuration of Print devices (network and local) on machines

· Desktop/Laptop Configuration - Network, mail client, internet etc.

· Taking follow up actions and closure of vendor/asset related issues.


Personal Details


Date of birth  Father’s name  Nationality  Languages known




Place:-Delhi
Date:- 25/02/2019   


05th June 1993

Mr. Anuj kumar
Indian
Hindi, English,Bhojpuri




                       

                                   Name:-(Anuj Kumar)


