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SUMMARY
Dedicated banking professional with 6 years of experience in banking industry
 where I used my analytical and interpersonal skills to maintain a high percentage of customer satisfaction rating. Seeking
 
a chance to leverage my banking/financial skills to maximize the operations and quality of service moving forward
. 
KEY SKILLS
Public Speaking
Conflict Resolution
Policy Formulation
Grievance 
Redressal
Decision Making
Strong Analytical Skills
Quantitative Aptitude
Team Leading
TOOLS PROFICIENCY
Finacle 7
Finacle 10
MS-Office
LENS (PNB)
IDEAS (For 
reconciliations
) (
e-
OBC)
ACADEMICS 
Graduate 
Degree in Bachelor of Technology (B.Tech - Computer Science), LPU Jalandhar 2011-15
 | 
59.85%.
12
th
  (Stream Science-Board CBSE) - 76%
10
th
 (Board-CBSE) – 72%
CERTIFICATIONS
 
CAIIB - Certified Associate of Indian Institute of bankers
JAIIB – Junior Associate of Indian Institute of Bankers
KYC AML – Know your customers and anti money laundering certification
)

EXPERIENCE
	

	
Punjab National Bank
Amritsar, India
June 2022– Present
(On promotion Transfer within same organization)



	
Branch Manager/Incumbent

· Leading and taking care of entire Branch operations and services
· Manage resources and staff, make strategies, encourage and guide them to attain sales goals, delivering customer service and grow revenue.
· Counsel employees and Officers under my jurisdiction in areas of performance improvement and in identifying training and development opportunities. Train them to build performance levels.
· Monitoring sales targets and reporting to circle office/Head Office.
· Responsible for reducing costs, enhance revenues and improve profits for the branch provided to me.
· Ensure High level of customer service and satisfaction.
· Sanctioning authority of various types of loans and advances including retail loans/overdrafts/Cash credits
· Preparation of MIS ,examines financial statements for accuracy, compliance with laws and regulations, maintain financial records as per requirements of seniors management
· Inspect account books and accounting systems for efficiency and accuracy.
· Maintain relationships with both small and HNI customers by providing them world class customer services.
· Verification of branch Inventory Management/Cash Management/safekeeping of financial records for various audits and other purposes.
·  Responsible for surprise audit of various neighboring branches under the same jurisdiction as per requirement of senior management in circle/head office. 
· Third party product commission based revenue like mutual funds, insurance plans, equities, tax saving plans.

	





Punjab National Bank
	




Assistant/Deputy  Manager-Branch Banking

	Noida , India 
June 2019 –May 2022
(On promotion transfer within same organization)
	· Handled both operations and loans & advances for the branch.
· Advisor to both customers and entry level staff under my jurisdiction. 
· Prepared Appraisals for all retail loan leads and transfer leads to managers for further process and sanctioning of loans. 
· Take branch operation decisions in the absence of branch manager. 
· Provided Support to various auditors time to time for various compliance and policy related matters.
· Arranged Customer meetings and acknowledged customer grievances
· Verified cash management/inventories.
· Handled Card related queries(both Debit/credit)
· Reconciliation of transactions in customers account and card transactions
· Experience in Vehicle loan/Education loan/Housing Loan/Overdrafts and various retail products of bank.
· Checked/verified  all routine transactions entered at clerical level
· Customer KYC verification and due diligence as per RBI  and AML(Anti money laundering) guidelines
· Preparation of monthly Limit Sanctioned Statements(LSS), OSS reports
· Achieve branch monthly and quarterly targets.

	
	

	Oriental Bank of Commerce
	SWO-A (Single Window Operator)-Branch Banking

	Ludhiana, India
June 2016-May 2019
(Now merged with Punjab National Bank)

	· Provided front desk customer service and immediate resolution to their queries
· Handled all routine banking transactions like RTGS, NEFTS, Interbank Transactions, Government transactions, tax submissions, and Credit card payments.
· Entry of transactions in CBS and send them for further verifications
· Performed duties of Head cashier
· Clearing Transactions
· Officiated in the absence of Officers
· Encouraged and guided customers to use digital bank products like mbanking, internet banking, UPIs
· Opened various government sponsored accounts like PPF accounts, Sukanya samriddhi accounts, Senior citizens Savings accounts, Pension Accounts.

	
	

	
	

	
	

	
	

	


 (
PERSONAL DOSSIER
Current Location: Amritsar, Punjab, India
Date of Birth: 
September 25
th
,1992
Nationality: Indian
Languages: English, Hindi and Punjabi
Current Address: B-100, 1
st
 floor, New Amritsar colony, Amritsar, Punjab, Pin- 143001
Marital Status: Married
Notice Period: 
60
 days
Willing to Relocate: Yes
)
ACHIEVEMENTS
	


	
IBPS (Institute of Banking Personnel Selection )



Oriental Bank Commerce(Now Punjab National Bank)









	
· Cleared All India Level IBPS exam in the very first attempt in 2016.




· Two back to back promotions within a span of 58 months (quickest way possible within bank) on merit basis by cracking bank’s internal promotion examinations.

· Branch Awarded for maximum leads generated in retail product category within state.2021

· Branch awarded for maximum percentage of digitally active customer base 2021







DECLARATION

I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
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