                                                                                                                                                                                                                                                                                                                                                                   
ASHISH RAI
Mob: +91-8240554470 • Email: ben.ashishrai@gmail.com


CAREER OVERVIEW

Multifaceted and goal-oriented professional with more than 10.0 years’ experience in Business development, Branch administration, events coordination, and key business functions including operations management and quality management. Highly motivated, dependable, and demonstrates professionalism in handling various organizational functions and office management strategies critical to organizational success with proven ability to balance multiple responsibilities, consistently delivering results on time.
CORE COMPETENCIES

· Building Strategy to Achieve sales and revenue targets of Branch
· Planning Marketing and Promotion Activities
· Ensure achieving the target in terms of admission given by H.O.
· Work with Digital Team for Lead and Conversions
· Well versed in leading online sell team and product content team for business
· Performing analysis of business analysis and conceptualizing & executing strategies to drive sales & achieve targets
· Develop sales strategies to achieve short- and long-term sales revenue objectives
· Monitoring competitor activities, identifying the effective solution and designing & managing brand image building & product awareness campaigns
· Executing training of employee & orientation program for stakeholders according to the project
· Preparing & issuing weekly MIS and monthly reports on various aspects of company performances
· Organizing all (internal and external) training and orientation programs for company’s educational partners
· Effectively involved in data processing for business purpose and use of CRM
· Effectively involved in making daily reports of different department and coordinate with higher authority and cluster location
· Well versed in handling grievance and concerns of branches via Ticket 
· Supervises the routine administrative functions such as housekeeping, security, and canteen and ensure smooth functioning
· Arranges for annual maintenance contract(s) wherever required after due approval 
· Arranges periodic safety related training and maintain the record of the same
· Reimbursement for conveyance, canteen, and travel, out duty assignments / entertainment expenditure related to administration staff.
· Repair and maintenance expenditure 
· Dealing with complex queries and complaints on the telephone, by email and in person;
· Supervising the implementation of new office systems including software’s;

PROFESSIONAL EXPERIENCE

    Senior Business Operation Manager: Mahendra Education Pvt. Ltd.
    (Since May 2013 to 22-Feb-2020)
     (www.mahendrs.org)
  
    Manager (Online Education): Indian Global Online Services, New Delhi
    (since Dec 2008 to Dec 2013)
     (www.indgos.com)

   
   
             


ACADEMIC QUALIFICATIONS

Master of computer application from UPTU Lucknow.
BSc (Allahabad University) With Math
	


PERSONAL PARTICULARS
 
· Total experience (In Yrs.): 10.0 Years Last organization:Mahendra Education Pvt. Ltd. 
· Working Locations- Lucknow, Kolkata, Delhi, Guwahati, Bareilly (As Profitable Branch Head)
· Last Designation: Senior Branch Manager
  

Note : Ready To Move Any Location 



Resume of ASHISH RAI / Page 1 of 1
