	CHETAN SHARMA
ADDRESS: H.No.-2031/9, St.No-34, Ekta Marg, Guru Gobind Singh Nagar, New Shimlapuri,  Ludhiana, Punjab, 141003
EMAIL I.D:chetansk2594@yahoo.com
CONTACT NO: +91-9803009877

	
	

	CAREER OBJECTIVE

	
I would like to work in an organization, with/under experienced people where by utilizing my technical and analytical abilities, I can contribute to the organization goal while enjoying the experience of learning.

	
	

	WORK EXPERIENCE

	

	Organization – Clear Secured Service Pvt. Ltd.—Ludhiana, Punjab
Duration     – Dec 2017 – Feb 2019
Designation   – Coordinator 

Engagement Experience
· Managing the customer FIS, Hitachi, FSS, Euronet, Diebold Nixdorf Payment Services Private Limited. 
· Installing, Managing, remote support and troubleshooting of E-surveillance system installed at various Bank ATM sites 
· Installing, Managing, remote support and troubleshooting of DVR installed at various Bank ATM sites.
· Monitoring and handling ATM operations like BLM, security, housekeeping and RNM services e.g. SBI, PNB, Corporation Bank, Axis Bank, HDFC Bank, ICICI Bank etc. 
· Monitoring and handing ATM daily audits at Bank ATM sites e.g. SBI, PNB, Corporation Bank, Axis Bank, HDFC Bank, ICICI Bank etc. 
· Collection of monthly CSR and resolve the issues by coordination with local team 


	

	Organization –HCL COMNET THROUGH  ITCONS E-SOLUTION PRIVATE LIMITED PAYROLL, Ludhiana
Duration         – August 2017 - September 2017
Designation   – IT Engineer

	
Engagement Experience

	· Managing the network of Punjab National Bank as well As Other Customers Such as IndusInd Bank, Syndicate Bank, UBI Bank,  LIC, Exide Life Insurances, SBI General Life Insurance–Ludhiana. Punjab.
· Working For Leased line Maintenance, ISDN, Up gradation of links, Installation of Router and Switches and their Configuration and managing them.
· Planning & scheduling the network and service down time for various upgrades and Maintenance
· Implementing and establishing BSNL MLLN (Managed Leased Line Network) connectivity at new locations.
· Logging call in BSNL for any major area breakdowns.
· Configuring the CISCO routers for new locations. For MLLN connectivity area offices.
· Providing immediate resolution for physical breakdown of OFC or COPPER based media types by coordinating with the relevant team.
· Provide looping to retain connectivity, in case of any major physical media breakdowns.
· Converting the link from non-leased line to Manageable Leased Line network   
· Monitoring of network using Whatsup Gold and making of daily SLA reports 
Here I worked on cisco series routers , cisco switches, cisco ip phone and modems of RAD, temlink and Tellabs


	Organization – Signature Telecom (Former 4G Plus Net Services)—Noida
Duration         – March 2016 – July 2017
[bookmark: _GoBack]Designation   – Noc Support Engineer

	

	Engagement Experience

	· Internet service providing to the clients using optical fiber
· Basics of routing and switching
· Network troubleshooting 
· Troubleshooting of modem and router(D-link/TP-link) at the client site and the optical fiber.
· Maintaining the monthly accounts in the excel
· Coordination with team to resolve the issues 

	

	Organization – Computer Hub—Ludhiana. Punjab
Duration         – Dec 2011 – Jan 2016
Designation   – Technical Support Engineer

	
	

	Engagement Experience

	· Install, upgrade and troubleshoot Windows OS XP/7/8/8.1/10
· Authorized desktop applications, hardware and peripheral equipment
· Software, antivirus installation in the pc and laptops
· Internet and network troubleshooting


	ACADEMICS

	

	Year
	Examination/Degree
	Institute/University/Board
	%/CGPA

	2018
	M.Sc.(Information Technology)
	Amity University, Noida
	7.71

	2016

	B.tech(Electronics and communication engineering)
	IKG Punjab Technical University, Jalandhar
	64.5%

	2012
	Intermediate
	Punjab School Education Board, Mohali
	73.5%

	2010
	High- School
	Punjab School Education Board, Mohali
	74.5%

	

	IT & KEYSKILLS

	· Good Communication Skills.
· Ready to take responsibility.
· Hard worker, Self-motivated.
· Adjustable natured.
· Quick learner & willing to learn
· Programming Languages: HTML, CSS, Javascript, C++
· Good understanding of: OSI Model, MS-exel, MS-outlook etc          

	
	

	PERSONAL DETAILS

	
	

	Mother’s Name
Father’s name
Date of birth
Gender
Nationality
Marital Status
Community
Religion
Languages Known
Hobbies

	Smt. Mithlesh Sharma
Sh. Maan Chand Sharma
02-05- 1994
Male
Indian
Married
General
Hindu
English, Hindi and Punjabi
Reading, Singing,  Watching Movies

	DECLARATION

	
	

	I here by declare that the above information is correct and true to the best of my knowledge and belief.
Date: 17/03/2019
Place: Ludhiana                                                                                                                                                 (CHETAN SHARMA)



