DIVYENDU MISHRA
+91 817-882-2895
+91 916-180-7195
er.divyendumishra@gmail.com 
30th Jun’1995                                                                                                  
B-29, Fruit Garden, Old Railway Station Road, Faridabad-121001
Seeking assignments as Faculty / Branch Authority Servicing with a growth oriented organization

* A result oriented professional with more than 2 year of experience as Faculty & Branch Leading Authority.
* An effective communicator with good relationship building & interpersonal skills. Possess a flexible & detail   oriented attitude.


Career Highlights 

Last worked Company   
Mahendra Educational Pvt Ltd
Designation
Branch Leading Authority, Placement Officer




Faculty Financial Awareness, Computers, Geography, Physics
Key Deliverables

Worked for Clients:- 
’Apr 2017 –  Till Now
Worked As Faculty/ Branch Head at Mahendra Educational Pvt. Ltd. Faridabad Branch  
July’ 2016 – Apr ’2017
Worked As Faculty at Anshika Computer Academy
Branch Head/ Faculty GA/GS/Computers/Technical Officer/Placement Officer Operations-
· Teaching  Financial Awareness to Banking Sector (IBPS,RRB,SBI) Aspirants.
· Teaching  Economics  to SSC (CGL,CHSL,MTS) Aspirants.
· Teaching  Geography, Physics  to SSC (CGL,CHSL,MTS) Aspirants.
· Teaching  BFSI(Banking, Finance Services & Insurance) to Skill India NSDC Students
· Maintaining Class Decorum As Branch Head. 
· Maintaining Discipline & Smooth Workflow as Administrator.
· Managing Cash and Accounts related Activities.

· Concern Person to Contact with Head Office and Resposible for Growth of my Branch.
· Managing all issues related to IT-
· Attend Computer Physical damage problem (blast electronic component, loss connectivity)
· Troubleshoot Desktop Problem like no display, system hang, slow system performance, virus detection, software not support, Device driver problem, OS installation etc.
· Troubleshoot Network related Problem like no connectivity, IP address related fault, physically line damage, connector & connection related fault etc.
· Printer, Scanner & internet Sharing to other system requirement 
· Data backup, software upgrade, Antivirus (MacAfee EPO) date file update 
· System breakdown Maintenance
Projects & Presentations
· Worked As Trainer and represented Mahendra’s in Skill India Plan for BFSI.
· Worked As Trainer and represented Mahendra’s in Skill India Plan for Computers.
· Worked As Organiser/Represenetator in Seminars in behalf of Mahendra’s
· Mini Project titled as “Water alarm”
· Paper presentation on “Embedded System”

· Final Year project “War Combat Robot”
Technical Skills
· Maintaining & Managing all the Operations related to Finance.
· Good Knowledge of Economics and Financial Awareness.
· Good Knowledge of Geography, Physics.
· Good in Accounting and Cash Allied Activities.
· Multitasking with Accuracy. 

· Extraordinary Management Skills.
· Familiar OS: XP, WIN 7, WIN 8, WIN 10

· Desktop Support Assistance (Computer Repair & Maintenance).

· Good Knowledge in Computer Troubleshooting.

· Good Handle Windows entire Edition.

· Configure New Laptop/Desktop with IMAC

· System and Application Software Installation & Update latest patches.

· Solve Computer Problem through Call as well as Remote (LANDesk, Altiris RDP etc.)

· Video Conference activity.

· User mail configuration, repair, restive, breaking etc.

· Good knowledge of LAN & WAN Configuration.

· Network & System Performance Monitoring.

CERTIFICATIONS
· Summer training at ALL INDIA RADIO KANPUR
              (Optical fibre, optical fibre communication, telecom, signal and switching)
SCHOLASTICS
2013
B.Tech Electronics & Communication Engineering 6.61/10.00
2009      Class XII, State Board, Baisware Inter College, 70%

2007      Class X, State Board, Baisware Inter College, 72%


I firmly affirm that all the information furnished above are true to the best of my knowledge

