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Objective:	

To be a part of an organization where I can use my ability & skills to the maximum and contribute to the growth of the organization as well as ensuring my own growth.																								
Educational Qualification:	
			

	Name of the course
	University / Board / Institution
	Principal Subjects
	%  of marks obtained
	Year of Passing

	Diploma
	Agnel Polytechnic, Verna
	Computer Engineering
	67.84%
	2016

	HSSC
	Goa Board
	Commerce
	62.3%
	2013

	SSC
	Goa Board
	---
	 58%
	2011





Technical Skills / Computer Proficiency:	
· Knowledge about Ms Word, Ms Excel & Ms Powerpoint
· Professional skills include Typing, Data generating, Contact building

Work Experience:	

· Xerviz Wlobal
Oct 2021 – Till Date
Operations Manager
· Overlook operations
· Updating the management on the feedback about the performance of resources and newly trained resources
· Training new resources when required
· Basic administration
· Strategy & Planning
· Plan & execute office events & outings
· Looking after the office requirements & infrastructure
· Taking updates on daily or weekly basis from resources about work & targets.

· Xerviz Wlobal 
June 2021 – Sept 2021
 Senior Team Leader
· Train new resources & conduct training sessions
· Managing & guiding a team to be efficient & effective
· Team management
· Handling client calls & daily target given by the client
· Co-ordinate with client for fluency in process

· Xerviz Wlobal 
Aug 2019 – May 2021
Team Leader

· Xerviz Wlobal 
April 2019 – July 2019
Senior Business Analyst
· Working on email marketing campaigns 
· Working on research of leads & contacts 

· Xerviz Wlobal 
April 2018 – March 2019
Business Analyst

· Xerviz Wlobal 
Feb 2018 – March 2018
Senior Data Analyst
· Data entry
· Lead generation
· Data research
· Email marketing

· Xerviz Wlobal 
July 2017 – Jan 2018
Data Analyst

                                                                                                                                             
Professional Achievements:	

· Awarded Employee of the month in January 2018.
· Awarded certificate of appreciation by the client company in the year 2018
· Awarded certificate of appreciation by Xerviz Wlobal in 2019
· Awarded Employee of the month in April 2022
                                                                                                                                             
Certification:	

· Awarded certificate for successfully completing course of Master in Networking Administration plus Cloud
· Won first place at Maths competition in school
· Participate in events organized by Agnel Polytechnic
                                                                                                                                             
Skill Highlights	
· Determined
· Teamwork skills
· Building Relationships
· Multi-tasking



Personal Details :	

· Date of Birth 		     :  31/05/1995		              
· Father’s Name 	     :  Diogo Jacinto Pereira
· Address     		     :  Leandra Complex Flat No:3 Bottlem Vaddo Seraulim Salcete-Goa
· Sex                                   :  Female      
· Marital Status 		     :  Unmarried           
· Nationality 		     :  Indian                
· Religion  		     :  Catholic                 	
· Language -  Write     	     :  English, Hindi, Konkani
                   Speak    	     :  English, Hindi, Konkani



Date: ____________________   
                                                                                                                                Signature

Place:                                                                                                                                                           
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