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himalayatripathi009@gmail.com
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PROFESSIONAL SUMMARY
A highly resourceful, Sales Operations Professional experienced of translating business strategy and driving business goals. I led various projects and played significant roles in Admissions Management, Outreach, Student Success Management, Operations, Applications & Lead Management, Events Management, Program Management and End User Management. Looking for a suitable role in Admissions, Outreach, Enrollments or Contact Center Operations.
EDUCATIONAL QUALIFICATION
B. Com Graduate
SKILL SETS
· Ability to motivate team members and strategic planning
· Analytically problem-solver able to anticipate issues and create new systems that streamline operations, resolve concerns and improve efficiency.
· Skilled in building excellent rapport with clients and team members.
· Able to see the big picture, delegate effectively and motivate team members to achieve on time project completion.
· Organized and goal–oriented, with about 8+ years of experience in project management with a strong customer focus.
· Handle New Client Inquiries and acting as the face of the Business..
· Monitoring and Training of Teams
· Worked on Cloud, Sugar CRM, No Paper Forms, Coll Poll, Salesforce.
COMPUTER SKILLS
· Tech Savvy, Well versed with MS-Office Applications.
· MIS reporting.
· CRM and ERP.
STRENGTHS
· Positive Attitude and can handle stressful situations calmly.
· A quick learner
· Sincere and Hard Worker
· Ability to lead diverse teams
· Ability to serve as Individual Contributor
WORK EXPERIENCE
Sr.Manager Outreach-SITASRM                                                                               6Jan,2025 till date
 Provide planning inputs to the Admissions Committee and other senior stakeholders on the admission strategy and related marketing and branding inputs for all management and Engineering programs.
s
Assist Head of Admissions in creation and amendment of admissions policies and represent the admissions office as required.
Manager Admissions-Mody University                                                        September 5, 2024 to 5 Jan,2025
 Overall looking for Online Admissions in Delhi NCR region & UP region.

Accountable to achieve the target of applications & enrollments.
 Counsel and advise applicant about educational opportunities, admission criteria, financial assistance, and university policies and requirements.
 Maintaining communication through in-person, telephone and email with prospective students through all stages of the admission process.

 Utilizes computerized systems to communicate with students, process admissions, prepare reports.
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2023 till 5th Sep, 2024
 Overall looking for admissions in Delhi NCR region.
 Accountable to achieve the target of applications & enrollments.
 Counsel and advise applicant about educational opportunities, admission criteria, transfer of credit, financial assistance, and university policies and requirements.
 Maintaining communication through in-person, telephone and email with prospective students through all stages of the admission process.
 Utilizes computerized systems to communicate with students, process admissions, prepare reports, and analyse data.
 Advises potential students on admission requirements and options, transfers, and related matters.

July 2023
Role and responsibilities:
 Counsel and advise applicant about educational opportunities, admission criteria, transfer of credit, financial assistance, and university policies and requirements.
 Maintaining communication through in-person, telephone and email with prospective students through all stages of the admission process.
 Utilizes computerized systems to communicate with students, process admissions, prepare reports, and analyze data.
 Advises potential students on admission requirements and options, transfers, and related matters.
 Preparing the daily report matrix on excel sheet for records and reporting.
 Conducting outreach activities in schools
 Managing offer letters process and resolving queries of prospective students.
Achievements:
 Handled more than 80 outreach activities throughout India.
 Achieved the assigned admission targets for AY 2021-22 and AY 2022-23 successfully and received 110% incentives.
 Handled contact Centre operations, during AY 2022-23.

2021
Role and responsibilities:
 SPOC for BSG (Business Service Guide)
 Review, Analysis and Scheduling of Reports Published/Deals
 Discussion with Clients on Weekly or Monthly basis to improve quality
 Working for Critical/Complex deals
 Administer process operations to ensure adherence to internal policies and procedure
 Shift Roster, preparing shift /transport roster and night allowance and handling the team.

January,2018 
Role and responsibilities:
 Preparing daily work load for staff &co-ordination the daily allocation of work.
 Motivating the team to achieve targets.
 Dealing with and resolving problems and issues which arise.
 Working with the sales and marketing team to drive sales forward.
 Mentoring and training up Team leader and new staff.
 Monitoring & reporting on standards & performance targets.
 Arranging weekly team meetings, focusing on targets & achievements.
 Implementing new initiatives.
 Involved in the recruitment of new staff.
 Praise team members and creates a positive working environment.
 Providing prompt and accurate information on individual performance.
 Provide training for the improvement of the process.
 Worked on CRM, PRM and Cloud.
 Ensuring that staff is motivated, monitored and measured in line with company targets and performance standards.
 Responsible for making sure that any gaps in performance or quality are quickly identified and addressed.
 Producing accurate reports on team performance for senior managers.
PERSONAL DETAILS:
Address: D-260, Sector – Omicron III, Gr. Noida 201310
Date of Birth: 17th April, 1992
Languages Known: English, Hindi
Hobbies: Playing Cricket, Chess & movies
Regional Manager - SR University	November





Admissions & Outreach Coordinator - Bennett University	March 2021 to





CRM - Tech Mahindra	August 06, 2018 to February





Assistant Manager - Star Dental Centre Pvt. Ltd.	February,	2014	to








