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PROFESSIONAL SUMMARY
An Experienced Leader with over 10+ years of experience in B2B sales & Marketing and Operations in E-learning Education industry. Possess an Excellent Reputation for resolving problems and improving customer   satisfaction.

SKILLS –
· B2B marketing
· Lead squared management, Ameyo Management, Salesforce and Digital marketing Promotion online.
· Counseling, Conducting Seminar, Call Audit
· Documentation, Managing Training materials
· MIS, (Excel, power point, word)
· Key performance indicators, Database & Team management

EXPERIENCE-
     Manager Customer Service at Student Support Department - Aakash+BYJUS
     (For Institutional Sales)

Location –Bhubaneswar (East Region)	Jan 2022 to present
· Deliver a high-level of resolving problems of customer and effectively manage client relationships of pre & post sales.
· Do the quality check of calls and maintain the decorum of company SOP and Quality standards.
· Assist in any training for new hires where applicable.
· Check with my quality analyst team and self in achieving daily audit targets/ KPIs to enhance the performance of agents.
· Audit the calls of my 20 no’s Agents (Student Support Officers) through Ameyo Online and give my feedback.
· Drag the report from CRM after auditing and put my remarks.
· Cold-calling Higher-Educational clients like Engineering, business, graduate & medical colleges to explain the company’s content and tech solutions.
· Coordinate with Key Account Executive for fee collection.
·  Handles escalation calls from of institutional customer and company Vendor partners.
· Manages the queue and controls abandoned calls by utilizing available equipment and resources (i.e. CMS, hold time, AHT). Ensures that passing service levels are met and / or exceeded by maximizing the headcount of CSR's on the floor.


Team Leader Sales  /Vedantu Learning APP	from April-2020 to 2021 Nov
LOCATION-REMOTE (East Zone)

· Currently working with Vedantu Innovation Private Limited. Here managing team of 15 highly skilled sales professionals.
· Encourage team spirit to call 60 connected calls and conduct 3 demos by each team member every day.
· Overseeing hiring, training, and professional Growth of employees.
· Audit the call reports of my team member’s on Ameyo and Leadsqure software and take the necessary action accordingly
· Responsible for sales target to achieve it within time limit.
· Understand needs, queries and issues of Educators and find immediate solutions to resolve their problems.
· Handling Telephonic Enquiry of channel partners, Students & Colleges.
· Students & Vendor partner  Grievances handling at the time of admissions
· Do the Quality Check & Feedback from Students and Partners.
· Prepare the MIS report on sales and send it to concerned authority.
· Assess (ROI and KPIs) to take timely actions in order to maximize output.

 Mgr. Admissions/ Chandigarh University	Aug 2018 - Jan 2020
| Location-Entire East

*Shall be responsible for admission process, documentation & batch formation. 
· Established comprehensive tactical plan for implementation as guided by university.
· Performed plans for Media Management for various media like digital and print Media.
· Gave PPT and Training sessions in different schools and colleges.
· Developed network of Vendors in and around city for making best resources Available.
· Responsible for B2B Marketing Busyness target.
· Created a good network of schools, colleges and channel partner`s.
· Conducted marketing activities like seminars, workshops etc. for Lead Generation.


Team Head/ Educomp Solutions Ltd	Nov 2015 - Aug 2018
LOCATION-BHUBANESWAR

· Coordinated three of center's Bhubaneswar, Cuttack and Baleshwar with Q Team Head at national level, State Head and National Head.
· Handled 30 team size to achieve target.
· Do ATL & BTL activities for promotion and lead generations.
· Manage design of effective communication and education materials (templates, Hoardings, posters etc.)
· Conduct college out reaching activities for good college networks.
· Responsible for admission process & documentation, batch formation, giving career seminar at education institutes, schools, colleges etc.
· Coordinated the B2B marketing.

Executive Trainer/ Basix India	Nov 2009 - May 2015
LOCATION-BALASORE,(Orissa)

· Headed the entire B2B marketing for the company
· Trained the student in hospitality and tourism subject.
· Relationship with schools and correlation business goals and positive achievement of same by promotion of schemes/Courses/tests and Tracking feedback of schools.
· Identify and ensure propagation of State and Department success stories of skill Development through design of relevant materials and effective coordination with district Level teacher.
· Cooperate officials of skill development stake holder for center inspection.
*Establish and manage relationships with relevant media organizations and / or Agencies to ensure provision of adequate support for State IEC activities.
· Responsible for student counseling, student admission and student retention and Enrollment targets.

EDUCATION-
Master’s degree in  Management	Aug 2012
     Vinayak Missions University,

Bachelor of Management: Hospitality and Tourism Management	Jun 2009
      Utkal University, 

Bachelor of Arts	Jun 2006
     F.M University, F.m College

Intermediate	Jun 2003
    H.S.E Board, F.M College, F.M University

Matriculation	Jun 2001
      BSE Board POLICE HIGH SCHOOL, BALASORE

PERSONAL DETAILS-

Father’s Name: Late Chaudhury Gagan Bihari Das
Date of Birth: 19th May 1986 Vision: 6/6
Marital status: Married
Languages Known: English, Hindi, Oriya and Bengali Hobby: Reading news paper
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