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PROFESSIONAL SUMMARY
Skilled Banking Operations Manager with over 9 years of experience. Demonstrated proficiency in all major aspects of bank management and operation, including account management, customer service, team management, risk and change management, regulatory compliance, Quality and Process Improvements; combined with exemplary service skills and knowledge of the Indian banking industry. 
Client – oriented professional dedicated to effective and innovative management techniques to ensure the success of the branch operations through continuous improvement.
EXPERIENCE
MARCH 2014 – JULY 2014 (4 months)
Deputy Manager, BNP Paribas | New Delhi, India

JUNE 2011 – FEBRUARY 2014 (33 months)
Senior Officer, Royal Bank of Scotland | Mumbai & New Delhi, India
Assistant Manager, Royal Bank of Scotland | New Delhi, India

MARCH 2011 – JUNE 2011 (4 months)
Probationary Officer, State Bank of India | Mumbai, India
JANUARY 2009 – NOVEMBER 2010 (23 months)
Assistant, State Bank of India | Uttar Pradesh


CORE COMPETENCIES

EDUCATION
	2006 - 2009
BBA : General Management
Annamalai University
	2018 - 2020
MBA : HRM
Annamalai University


VOLUNTEERING ACTIVITIES
· Volunteer with Non-Profit Organization “Unnati”, an NGO working in the sector of awareness generation and fund raising in the Education & Health sector for Rural Development
· CSR activities in Royal Bank of Scotland
PROJECTS
Royal Bank of Scotland
	· Process Migration, Reconciliations (Chennai to Delhi)
· Promotion of P360® Survey including Creative development, group communications, and Information Management (Delhi, Mumbai & Chennai)
· Active participant in CSR activities
· Implementation of 5S tool for Group Services
	· Technology Upgradation & Automation for the branch network in Advisory and Solution Delivery Department (Pan India – 18 branches)
· Process Improvement & review for the branch network in Advisory and Solution Delivery Department (Pan India – 18 branches)



BNP Paribas
· Implementation of 5S tool for branch

CERTIFICATIONS
Indian Institute of Banking & Finance, India
	· Junior Associate of the Indian Institute of Bankers
· Certified Associate of the Indian Institute of Bankers
	· Know Your Customer & Anti Money Laundering
· Customer Service and Banking Codes & Standards



International Trade Centre, Geneva in association with Indian Institute of Materials Management
· International Certification in Supply Chain Management
· Diploma in Supply Chain Management
· Advanced International Certification in Supply Chain Management
Harvard Manage Mentor – Internal Trainings in Royal Bank of Scotland
	· Team Management
· Decision Making
· Career Management
· Customer Focus
	· Writing Skills
· Leading & Motivating
· Process Improvement
· Feedback Essentials
· Change Management


AFFILIATIONS
	· Trainer - International Trade Centre, Geneva
	· Certified Member - Indian Institute of Bankers


WORKSHOPS
	· Situational Frontline Leadership - Ken Blanchard Companies
	· Handling Difficult Interactions - Royal Bank of Scotland - Learning Academy
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