Prakhar Prateek

Banking Professional and mentor

Dedicated and results-driven professional with a robust background in both
banking operations and mentoring aspirants for banking jobs. With over 6
years of strategic contributions in the banking sector, including roles as an
Assistant Manager at SBI and Probationary Officer at BOI, | have honed my
skills in leadership, communication, and analytical thinking. Moreover, my

experience extends to the realm of educational content development,
specifically catering to RBI Grade B Prelims and Mains examination

preparation. Having successfully qualified the RBI Grade B Phase 2 Exam

and appeared for an interview, | possess firsthand knowledge of the

examination process, making me well-equipped to contribute effectively to

your team. My passion for education, coupled with a self-driven and
deadline-oriented approach, positions me as a valuable asset for driving
educational excellence and student success.

prakharprateek777@gmail.com

9927756290

Noida, India

H ©« @ X

linkedin.com/in/ prakhar-prateek-pp

EXAMS CLEARED

-> RBI Grade B Mains 2023; Prelims 2021, 2022
-> JAIIB

->SBI PO 2020

-> NABARD Grade A Prelims 2020

->|BPS PO 2019

WORK EXPERIENCE

Assistant Manager
State Bank of India

06/2021-01/2024
SBI PO 2020 batch

Odisha, India

Achievements/Tasks

® Managed daily operations of the branch including customer
service, cash handling, account management, loan processing, and
ensuring adherence to regulatory requirements and bank policies.

® Led ateam of 7-10 people for daily operations of the branch,
implemented strategies to attract new customers, and promoted
cross-selling of banking products and services.

® Demonstrated expertise in banking regulations, compliance
standards, and risk management principles, contributing to the
growth of branch assets from 35 crore to 39 crore in 7 months.

® Mentored and monitored branch resources i.e. operating staff and
sales team for business acquisition and achievement of branch
budgets.

Probationary OfFficer
Bank of India

10/2020 - 06/2021
IBPS PO 2019 batch

Jharkhand, India

Achievements/Tasks

® Provided personalized banking services to customers including
account opening, funds transfer, and loan inquiries, ensuring high
levels of satisfaction and retention.

e Supervised a team of 5 people for daily operations of the branch
including cash management, KYC, onboarding new customers,
regulatory reporting, and resolving customer complaints.

System Engineer

Tata Consultancy Services

07/2017 - 09/2020

Achievements/Tasks

e Experience in all phases of the Software Development Life Cycle
(SDLC) with planning, analysis, design, development, testing,
implementation, and documentation.

Kolkata, India

® Responsible for Data Analysis, Data Mapping, and Data Quality
Checks. Understanding the customer requirements and designing
the solution documents.
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Analytical problem solving
Analyzing exam patterns m
Communication
Banking operations
Quantitative Aptitude

MS Excel Evaluator

Program implementation

Relationship management

EDUCATION

BTech in Geoinformatics Engineering

University of Petroleum and Energy Studies
07/2013 - 06/2017 Dehradun, Uttarakhand

AWARDS & ACHIEVEMENTS

> Digital mobilization and best team Award in SBI
> Service and commitment award TCS

> Special initiative Award TCS

> Committee head at 'Green-up'club

> Captain of the club cricket team

LANGUAGES

English Hindi
Full Professional Proficiency Full Professional Proficiency

INTERESTS

Teaching Cricket Cooking
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