SHIKHA KAUSHAL                                                                 Contact no: 8054530738
Email: ershikhakaushal@gmail.com
Seeking Middle to senior level assignments/responsibilities in firm or company so as to attain a deeper insight into the present environment
Profile Summary
· A competent Professional with nearly 4 years of experience in:
· Analytics, Operations, Data mining, Data extraction, SRS and Data Reporting areas, Execute Policies and Formats.
· Case Assessments, Data Evaluation, Case management, Planning and execution.
· MS Excel (with advance knowledge of charts/ graphs/ pivot table/ macros)
· MIS Reports, Management, Process Management, Analysis Of Sourced Data, HR , administration, Survey Creation and analysis
· Product Management, Business Analyst, Project Management, SOPs, Work Flow.
· Development of New systems /Process and updation of existing systems using SRS (System requirement specifications).
· Basic knowledge of Advance server (Windows, Linux).
· Gather data requirement using tools like surveys, use cases, online tools like business process descriptions etc.
· Demonstrated experience in Practical implementation of detailed project plan and Creation of detailed Process documentation.
· Excellent Interpersonal skills with problem solving, logical thinking and analytical abilities
· Scheduling , Planning ,Survey of End term practical viva of more than 3000 students at each semester at UG/PG level
· Accomplished allocated duties as SOC/DSOC (Controller/ Deputy Controller) , invigilator in external agency & university exams at regular interval
· Google Adwords, SEO, Wordpress.
Core Competencies
· Mapping of Requirements and coordinating, developing and implementing processes in line with Guidelines
· Preparing, Assessing the Reports/requirements, and evaluating areas of improvement.
· To mine information and place it in appropriate spreadsheets.
· To arrange, formulate and format the information in a logical manner in excel.
· To effectively publish reports and maintain a library of historic reports as prescribed.
· Extracted, complied and analyzed data> Performed daily data analysis and prepared reports on daily, monthly, weekly and quarterly basis. > Generated MIS reports > Assisted the technical team on automating various reports. >Co-ordinate with the software team by providing relevant data for the ongoing project/ Activities. > Strategic Consulting, including business plan and sales strategy development. > Leveraged analytical tools to develop efficient system.> Comprehensive database management and migration > Used advance Excel functions to generate spreadsheets and pivot tables. > Documentation at various funnels> Led the invite and earn analysis for growth> Preparation conduct & analysis of Surveys and feedbacks.
Organisation Experience
· Aug’14-May’15:   Eclerx Services Ltd in Operations.
· April’16-August’19 with Lovely Professional University in Department of Projects and Internships.
Academic Details
· B.Tech in Electronics & Communication Engg. (Kurukshetra University).
· Pursuing MBA(Executive) from University Business School, CHD
Trainings/ Certificates/Achievements
· Certified in Human Resource Development from IIT Kharagpur (NPTEL).
· Member of Business club in University Business School, CHD
· Six weeks training in EMBEDDED SYSTEM from A.TECH labs, Chandigarh
· Six weeks training in VHDL from A.TECH labs, Chandigarh
· 1 Month training in Cable/Telecom Networks from Eclerx Services ltd, Chandigarh
· 1st rank, best student award in Academics.
· 2nd rank in district/tehsil level Science seminar
· Rank holder in various extra curricular activities
Projects /Reports
· MAJOR:          Room light controller using visitor counter Using Embedded system
Team member:    4
· MINOR:             Automation through  PC Using VHDL Language
Team member:    3
