BISWARUP MUKHERJEE

Mobile: +91 8777707340 ( 9830141828
E-mails: sreebiswa@gmail.com ( biswarup_mukherjee2007@yahoo.com


Aspires to pursue senior level challenging assignments in Sales/Marketing, Operations and Business Development with a frontline organization 

~ SALES & BUSINESS DEVELOPMENT PROFESSIONAL~

With 18 years of experience & knowledge in:

- Counselling                                          - Sales/Marketing

                    - Business Development               - Operations

                                      - Market Penetration
      - Channel Management
         - Event Management
                      - Team Management                  - Product Promotion                                       - Client Relationship Management

Highly competitive, self starter, disciplined and goal oriented professional. Has expertise in managing operations with key focus on marketing of products and services. Track record of consistently achieving sales targets at branches, building dynamic sales teams, identifying high-yielding services and products during the career span. Adept at handling sales and marketing operations to stimulate sales growth and realize organizational objectives. Exhibited excellence in identifying institutional clients, analysing their requirements to achieve business excellence and accomplishing targets. Possess motivational management style with a record of meeting deadlines, and creating distribution networks. 

AREAS OF EXPERTISE
· Counselling: Counselled candidates from different segments for doing under graduation / Ms / PhD / MBA etc. Provided professional assistance & guidance in resolving personal & professional goals. Counselling was done purely on the basis of the need of the candidate & the credentials by which the candidate could meet their career objectives. Constant guidance & being a mentor had to help candidates reach their goals.
· Sales & Marketing: Handling the marketing and sales operations for achieving increased growth & profitability. Identifying new streams for revenue growth & developing plans to build consumer preference. Using sales forecasting to ensure the sale & profitability of products; analysing business developments & monitoring market trends.
· Business Development: Identifying prospective clients, generating business from new accounts & developing them to achieve consistent profitability. Initiating contact with potential customers for developing leads, sales & cross selling insurance products. Building and maintaining healthy business relations with major clientele, ensuring maximum customer satisfaction by achieving performance parameters delivery & quality norms. Organising various promotional activities for business expansion.

· Operations: Responsible for everyday operations which include office management, faculty management, financial transactions, ensuring student satisfaction, evaluating classes, Discussing with the team members of all departments on scope of improvement thereby ensuring smooth running of entire operation.
· Market Penetration: Analysed market requirements, product demands and accordingly devised the expansion. Imparted training and support to new franchisees in the North Eastern zone to establish them. Single-handedly established centres in Kolkata after adequate market research.
· Channel Management: Identifying and networking with financially strong and reliable agents/dealers/ distributors resulting in deeper market penetration and improved market share.  Developing and appointing new channel partners to expand product reach in the market and coordinating with the partners to assist them to promote the product.
· Event Management: Manage staff responsible for event coordination activities, coordinate details of events such as seminars, conferences and virtual fairs, analyse event performance and prepare metrics presentations and eventually define the company brand through these events.

· Team Management: Imparting /organizing training programs for achieving pre planned business targets. Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets.
· Product Promotion: Highlighting the key aspects of the product, bench marking our product with that of the competitors and eventually augment the sale of our products. Identifying the program target and make certain that the product reaches the program target.

· Client Relationship Management: Maintaining cordial relations with customers to sustain the profitability of the business. Maximizing customer satisfaction level by on time delivery, monitoring customer complaints, providing efficient services.  Handling customer grievances and resolving their issues for customer retention.
                                                             CAREER FEATURES
Since August’ 17- April’ 18 with GATEFORUM. Pune & Mumbai / Kolkata (East) as Regional Manager                                                                                                           
Responsible for everyday operations, which include office management, faculty management, marketing management, financial transactions, ensuring student satisfaction, evaluating classes, Discussing with the team members of all departments on scope of improvement thereby ensuring smooth running of entire operation
Notable Accomplishments
· Organized seminars in most of the Engineering colleges.  

· Did major tie-ups with ASTU, CV Raman College of Engineering.
· Successfully mapped new market opportunities in regions such as Durgapur, Kalyani & Haldia for bulk enrolments.
· Initiated new activity such as GSAT to reach to the target audience.
Jan’13-March’17 with Jamboree Education Pvt. Ltd., Kolkata as Operations Manager (East)
Responsible for everyday operations, which include office management, faculty management, marketing management, financial transactions, ensuring student satisfaction, evaluating classes, Discussing with the team members of all departments on scope of improvement thereby ensuring smooth running of entire operation
Notable Accomplishments
· Organized seminars in most of the Engineering colleges.
· Did major tie-ups with S.P.Jain School of Global Management, Credila Financial Services Pvt. Ltd, WEIZMANN FOREX, GMAC.
Dec’07-Dec’12 with Manya Education Pvt. Ltd., Kolkata as City Head (East)
Office Management, sales & business development of the entire Kolkata team. Undertake different marketing activities for brand awareness like conducting seminars in High Schools, General / Eng- Colleges for data procurement and conversion. 
Notable Accomplishments
· Organized seminars in the best Engineering colleges.  
· Did major tie-ups with POWER FM, RED FM, FCH Centrum Direct Ltd.,Thomas Cook, Kolkata TV, Immigration Consultants & Tutorials.
· Successfully mapped new market opportunities in regions such as Durgapur, Kharagpur,Kalyani & Haldia
· Initiated new activity such as SAT A TONIC,M-WIZ and Umbrella Campaign at Salt Lake Sector V ( IT Hub) to reach to the target audience ( GMAT)

· Received half yearly Award as Manya Shooter PAN India.
Oct’05-Dec’07 with Erudite Education Centre Pvt. Ltd., Kolkata as Marketing Manager (East)
Manage business tie-ups with Engineering/General colleges; organize seminars & other promotional activities for increasing business volume and generating profitability. Heading team Kolkata.
· Instrumental in tie-up with the Techno group for GDPI (Group Discussion and Personal Interaction) Course. 
· Inputs during the preparation of creative i.e. Paper Advt., Flyers, Browsers, and Posters. 
April’03-Sep’05 with IDBI Bank, Kolkata as Team Leader - Liabilities Dept.
Mentoring the team for opening corporate salary account along with all the products of liabilities dept. Driving business growth through identification & penetration of new market segments for attainment of targets with a view to optimize revenue.

· Recognized as Best Seller in a given month for selling SIP (Systematic Investment Plan). 
· Opened Defense Salary Accounts (1st time in Kolkata). 
Jan’01-March’03 with GE Countrywide., Kolkata as Team Leader - Two Wheeler Loan Dept.
Handling channel sales & marketing as well as increasing extra sales from the dealers.
· Demonstrated abilities by financing 50 bikes in Eureka Forbes in a single month. 
· Handled 12 dealers for increasing sales level.
· Got the Best Team Award for financing 120 bikes in a month. 
                                                    ACADEMIC OVERVIEW
1998

Bachelor of Commerce from Magadh University, Patna. Secured 62%
1995

Higher Secondary Certificate from K.V. Malleshwaram, CBSE Board Delhi. Secured 57%
1993                Secondary Certificate from K.V Fort William, CBSE Board Delhi. Secured 54%
PERSONAL VITAE

Date of Birth


:  25th October, 1975
Residential Address

:  P-517, B.L Saha Road, Kalabagan, Kolkata- 700053
Linguistic Abilities

:  English, Hindi & Bengali
Father’s Name                         :  Bidyut Kumar Mukherjee
Marital Status                          :  Married
