NIMAI JOSHI
Address: #1206 / 21-B, Chandigarh, India
Email: joshinimai@gmail.com
Mobile: 9599221206
Date of Birth: 4 December 1984
PROFESSIONAL OBJECTIVE

Experienced banking professional with over 15 years of leadership and client relationship experience seeking
a teaching and mentoring role for sharing of knowledge. Eager to leverage expertise in finance, management,
and communication to educate and mentor students or professionals. Motivated to foster learning
environments and contribute to academic excellence.

PROFESSIONAL EXPERIENCE
State Bank of India, Branch Manager
November 2010 - Present

e |Led branch operations, coaching and managing teams for over 15 years

e Conducted customer education on financial products including insurance, mutual funds, and Forex

e Organized and delivered seminars and training sessions for customers and staff on banking
procedures and products

e Developed communication skills through extensive public dealings and customer needs analysis

e Coordinated compliance training and audit preparation ensuring staff adherence to regulatory
standards

e Mentored junior employees and new recruits, enhancing their job-related knowledge and skills.
Performed performance appraisals and provided constructive feedback beneficial for professional
growth

TEACHING & TRAINING HIGHLIGHTS

o Delivered numerous training sessions and seminars to bank staff and customers

e Created instructional materials and facilitated learning workshops

e Actively mentored team members for skill development and improved performance

e Collaborated on organizing large-scale events fostering communication and teamwork skills

e Published 3 novels, demonstrating strong writing and storytelling abilities to engage and educate

EDUCATION

IMT Nagpur (2007-2009) MBA — Marketing & Finance (CGPA 7.44; 79.5%)
PEC, Chandigarh (2003-2007) B.E. — Metallurgy (65.37%)

HSS (2003 - 77.4%) and Metric (2001 - 91.8%)


mailto:joshinimai@gmail.com

TRAINING, CERTIFICATIONS & SKILLS

o Certified JAIIB - Indian Institute of Banking & Finance

e Completed QMS Lead Auditor Training Course

e Trained in C++ programming (basic technical proficiency)

e Strong public speaking, presentation, and interpersonal communication skills

e Proficientin technology platforms: BancsLink, NBC, LLMS, SWIFT, Microsoft Office

LANGUAGES
English (Fluent), Hindi (Fluent), Punjabi (Fluent)

EXTRA-CURRICULAR ACTIVITIES
Active involvement in PECFEST event organization (hospitality and sponsorship).

Authored multiple fictional stories illustrating creativity and communication talent.



