CURRICULUM VITAE

Ramanpreet kaur
no 196, Shanti Vihar.
Jalandhar
Mail:- ramaness84@gmail.com
Contact:- 7347561946
Post applied for:-

                    CAREER OBJECTIVE

	To work in dynamic & professional environment having challenges which will allow my creativity,knowledge,enthusiasm,self motivation,determination & dedication to get explored & utilized by an esteemed organization for result oriented approach & to satisfy myself as well as my superior with my performance.



                     ACADEMIC QUALIFICATION

	YEAR
	CLASS
	INSTITUTION
	BOARD
	%AGE

	2007
	GRADUATION
	PU
	PU
	63%

	2004
	CIG
	IGNOU
	IGNOU
	83%

	2002
	12TH
	HMV
	P.S.E.B
	69%

	2000
	10TH
	SHS SCHOOL
	P.S.E.B
	76%



                        WORK EXPERIENCE

	ORGANIZATION
	DESIGNATION
	TENURE
	ROLES & RESBONSIBILITIES

	Gurukirpa Telelinks
	CRO
	Jun’07 to Jan’08
	To handle customers at front end having queries and to resolve them with in commited TAT

	HFCL Connect
	CCE
	Apr’08 to Nov’08
	To monitor the team of inbound calling & to formward the queries to backend for resolution

	Vodafone
	CCE
	Mar’09 to Nov’10
	To monitor the team of sales & bto handle tranfers of prepaid to postpaid connections

	Lovely Autos
	CCM
	Nov’10 to Apr’11
	Taking care of customer care dept independently. 

2.Doing 72 Hrs PSF 

3.Handling Complaints & Home visits 

Implementing SOS norms to control SSI 

Daily reporting to RSM 

Handling MSIL Complaints 

Taking care of delivery process 

Taking Care of Events arranging at dealership. 

Arranging customer meets to enhance sales & customer satisfaction to make public relations. 

10.Interacting customers in case of dissatisfaction to make matter resolved

	BERKELEY AUTOMOBILES
	CCM
	Jun’11 To Oct’12 

	SAME AS ABOVE

	Lovely Autos
	CCM
	Feb’13 to Jan’14
	SAME AS ABOVE

	ESS Global Pvt Ltd
	CRM
	May’14 to Feb’16
	 1. Handling centralized call 
centre of 9 branches and providing counseling telephonically. 2.Monitoring calls landing at call 
centre 

3.Bifurcation of calls for particular location

Generating appointments and walk Ins for the branches 

Monitoring feedbacks 

6. Taking out conversion 
percentage 

7.Handling reports

8. Handling complaint 
management 

9. Handling all 3 ventures of ESS 
Group 

Responsible for product training of my team 

11. Responsible for lead 
Conversion

 12. Handling queries of Print 
media,Digital marketing,and all other resources and bifurcating for marketing purpose. 


	Angel International Pvt ltd
	Branch Head
	Jun’16 to Jun’17
	.1.Responsible for handling Branch 
Operations.

Responsible for handling a Team of Counselors. 

3. Responsible for managing Brand 
promotion activities. 
4. Responsible for tie ups 
5. Responsible for visa success  


	WWICS GLOBAL
	Sr. Counsellor
	Jun’17 to Mar’18
	1.Responsible for lead gener     1.Responsible for leads
2. counseling for appropriate country and course as per the academic profile 
3. Meeting sales target 
4.Attending and arranging seminars 

	ORANE INTERNATIONAL 
	Center Manager
	Mar’18 to Mar’19
	1.Responsible for lead gener
1.Responsible for managing center profitability
2. To give counseling and enroll student
3.Meeting sales target 
4.. Attending and arranging seminars and give presentations 



 
	FRANKFINN INSTITUTE OF AIRHOTESS TRAINING
	AMCA
	Mar-20 to still
	1. To check eligibility criteria
2. To take selection interview of students
3. To give presentation
4. To conduct seminars inhouse and outdoor
5. To give Post Presentation counselling
6. Responsible of admissions and conversions.
7. Revenue generation



Note:- I had also worked as freelancer content writer for 2 to 3 years during my free hours with indian websites. I had worked in MLA and APA fornats as well.

                         ACHIEVEMENTS
➢ Got SSI championship trophy for the month of Feb. 
➢ Satisfaction rating comes to 100% & it sustains till date. 
➢ Got award for SSI improvement from RO in conference held at Jal.  

 ➢ DPT comes to 41.4 from97.5

 ➢ F2F score comes to 847 in Q3 from 749 & now its 870. 

➢ Got award for CC/1000 in North 2 region in conference held at Jal 

                          KEY STRENGTH
➢ Knowledge of MS-Excel, word & internet
➢ Enthusiastic with good communication skills 
➢ Diligent 
➢ Self- Motivated & Self-Disciplined 
➢ Strong will power 

                    PERSONAL DETAILS

Name: - Ramanpreet Kaur
Husband’s Name: - S. Jasbir Singh 
Nationality: - Indian 
Date of Birth: - 6th Mar, 1984
Marital Status: - Married 
Languages Known: - English, Hindi, Punjabi 
Date: -                             Ramanpreet kaur 




