
Vikrant Upreti 
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vikrantupreti2@gmail.com 9555798572 

10.2 Years 

About me 

Having 10 plus years’ experience in 

Franchisee/Business Development, 

Operations & Online Marketplace 

management. 

  

I am Post graduate having experience in retail operations & 

business development. Handling team experience. Coordinating with 

internal departments as well as with clients for achieving the 

targets and for smooth process. 

 

 
Key Skills 

 
E-commerce 

 
 

Business Development 

 
 

Online Sales 

 
 

Operations Management 

 
 

Retail Sales 

 
 

Franchise Sales 

 
 

Team Handling 

 
 

Marketing Management 

 
 

Retail Operations 

 

 
 

MBA/PGDM 

Guru Nanak Institute of Management 

2013 Full Time 

 
BCA 

Makhanlal Chaturvedi Rashtriya Patrakarita 

Vishwavidyalaya, Bhopal 

2010 Full Time 

 
12th 

English 

2005 

 
10th 

English 

2002 

 

Franchisee Development 

 
 
 
 

Career Timeline 
 

2020 - Present 

Ferns N Petals 

 

2017 - 2020 

SK Educations 
pvt ltd  

 

2013 - 2017 

Snapdeal 

 

 
Manager 

Ferns N Petals 

Handling Franchisee & retail operations. 
Taking care of North & south zone. 
Responsible for Franchisee development, 
royalty, Store Audits, Mystery Audits. also 
taking care of several projects like NSO,POS, 
NPS, Pest control, LSM of retail business etc. 

 
 
 

2020 - Present 

Education 

Profile Summary 

Technical Skills 

Work Experience 

Advanced Excel Pivot Table, 

mailto:vikrantupreti2@gmail.com


Franchisee Manager 

SK Educations Pvt Ltd 

Working with Bachpan play school as a 

Franchisee Manager. Taking care of Franchisee 

development & operations. Presented weekly 

and monthly performance report and POA. 

 

2017 - 2020 

 

Key Accounts Manager 

Snapdeal.com 

Took end to end Client???s responsibility 

includes projection in our warehouse, 

calculation of sales, order management, 

inventory management and client relationship. 

Present daily, weekly monthly performance 

report with POA for achieving the Target. 

Handled several categories i.e. Apparels, 

electronics, shoe etc. Coordinated with 

different departments to solve client’s 

issues and grow his business. 

 

2013 - 2017 

 

 

Projects 
 

Research on Car and LCV tires 

 
 

Done research on light commercial tires like 

Tata 407 etc. 

 

 
31 Days 

 

Personal Details 

 
Date of Birth 

19-Apr-1987 

 

Gender 

Male 

 

Address 

uttam nagar 

 

City 

New Delhi 

 

Country 

INDIA 

 

Marital Status 

Married 


