DEEPAK KUMAR

Phone No: 8826941792 
Email: deepak41287@gmail.com

Objective:

To contribute the organization with best individual in achieving the organization Goals and to have continuous Self Development by way of Learning and Exposure Through new Assignments.

TECHNICAL SKILL:-
· OPERATING SYSTEM: Windows XP/ 7 
· Application utility :- ORACLE ERP , MS ACCESS , MS word ,.Net framework.
WORK EXPERIENCE:- 2.3 Year 
SHREE PRABHA COOERATIVE SOCIETY GURGAON (Dec-2016 –Oct 2019) 
Designation: SUPPORT EXECUTIVE
Responsibilities:
· Providing technical support to Govt. contractor regarding E-GOVERNANCE project like single window clearance.
· Ease of doing business related query support to MSME start-ups.
· Contact with government contractor for providing policy instruction/ update for E-Tendering System.
· Contact with technical team regarding technical issue or any critical Error during procurement of tender. 

 WALSONS INDIA PRIVATE LIMITED- (December 2011-May 2013)
 Designation: CUSTOMER SUPPORT EXECUTIVE

PROJECTS:

1. Daily Demographic

Project 'Daily Demographic' is all about to calculate the 'Turn Around time' that is taken for successfully execution on Respected Service Request. This enables to keep the record of processing/pending Service Request detail on which N-User need to take valid action for successfully completion. It provides the Reports on behalf of Service Request Number, Authorized N-Users b/w appropriate instance of time.

Responsibilities:
 Understanding the requirement and documentation the same Responsible for making Logical concept (Data flow diagram)    
[bookmark: _GoBack] Interact with N-users when required.

2. Tattoo

Project 'Tattoo' is all about adding new premium warranty to the instrument Structure as an option. This will enable the AASP premium warranty to be Included on a Quick Quote as part of the typical configuration in eligible Countries. When a  customer wants an extended warranty, this AASP box is sold to them. It has a registration key inside and the customer self- Registers on- line' . The name of that prize is Tattoo.

Responsibilities:
· Responsible for making important product configuration changes in Oracle/Siebel.
· Interact with stake holder as and when required. Understanding the requirement and documentation the same if Required.
· Ensuring timely response to stake holders Timely delivery.




QUALIFICATION:

· Done Graduation in Computer Science and Its Application From M.D.U Rohtak in 2010.
· Done 12th from St Crispin's Sr sec school in 2006.
· Done 10th from St. Michael Sr sec School in 2004.
 ACHIEVEMENT:
· Participated in program development competition in Inter College Technical Festival in September 2007.
· Participated in Kishore Vigyan Protshan yojna (Bangalore).
· Participated in National Science Olympiad in 2005.
HOBBIES
· Surfing internet and gaining knowledge.
· Watching Movies
Personal Particulars:
· Date of Birth: 15 OCT 1988
· Father's Name: Dubeshwar

DECLARATION:

I consider myself familiar with best aspects as till now. I am also confident of my ability to work in a team or individually. I here by declare that the information furnished above is true to the best of my knowledge.

 Place: Delhi(DEEPAK KUMAR)
