SMITA S. GAOKAR 

Mobile No. : +91 - 9833831361
Email: smita.gaokar@prajprocess.com

OBJECTIVE : A challenging position in the development of assignments, resulting in an efficient environment that facilitates overall organizational productivity and self-development. 

EXPERIENCE SUMMARY / SKILL SET 

· Working with Banking and Finance sector from FEB 2006 till July 2009 as Operations Manager [Retail Asset Finance Group]
· Retail Asset Bank - Project Co-ordination with technical Group, Vendor & UAT of the software & Successful implementation at CPU & Branches.
· Experience as Research Analyst for BPO- Finance & Accounts [Business Process Outsourcing Services]. 
· Worked in Insurance sector with Max New York Life Insurance Company Ltd. 
· Over 8 years of experience in the field of application development out of that 4 years experience in ITES Industry. 
· In depth experience in development of EDI [Electronic Data Interchange] and e-business projects. 
· Well-nurtured Communication and Interpersonal skills and a good team player. 

ACADEMICS 


	PGDBA - Finance 
	Symbiosis Institute Management Studies - 2004
	First Class – 66 % 


	B.E (Electronics)
	University Of Mumbai – 1992
	Second class with Honor – 57 % 




• Oracle /developer 2000 course from Aptech Institute 
• Cleared IRDA [Insurance Regulatory Development Authority] Examination – Marks 73 / 100 

Management Trainee :- 
Max New York Life Insurance Company Ltd. [ Duration – 8 Months since Sept 2003 To June 2004]  
Achievements :- Certificate of excellence for exemplary performance and winning the premium Leader Award. 

WORK EXPERIENCE 
1. PRAJ PROCESS – Operations Head [Banks]  - Since August 08

2.  ICICI Bank Ltd – Operations Manager [Retail Asset Finance Group]- Feb 2006 till July 08

3.  GTL Limited – [ BPO – Finance & Accounts ] Research Analyst – April 2005 till Feb 2006 

4.  Consort Capital Services Private Ltd. Mumbai – Relationship Manager - Operations - June 2004 till April 2005. 

5.  Global Tele Systems Ltd., Mumbai – December’ 1997 till September 2003. 
• Team Leader - Help Desk Operations For BPO - From July 2001 till September 2003 
• Project Leader - Projects Handled in Software :- From December 1997 To June 2001 

6.  Tricom Finance Ltd., Mumbai, - Junior Executive – May ’ 1994 - Mar’ 1996 

7.  Sapient Computer Systems – Software programmer – July 1993 – December 1997 

WORK EXPERIENCE IN DETAILS 

A. PRAJ PROCESS – Mumbai  - Operations Head [Banks] - Since August 2008 

Services:

· As per the client requirements End-to-End Process Management including Man Managements, Data Processing through software  developed by our Team.

· End-to-End Process Management at client place which helps Data and valuable Document security at the best.

Projects Handled 
ICICI CONSUMER Loan File – Live Loans & LOD Projects
ICICI CONSUMER Loan File – Matured Loan Process
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B. ICICI Bank Ltd - Operations Manager [Retail Asset Finance Group]- Since Feb 2006 till July 08
• Repayment Management – Since Feb 2007

· Monitoring Banking of EMI through the Repayment mode PDC’s and Auto Debit & ECS.

· Publish daily MIS as well as cycle wise Banking & Bounce MIS for execution & updation of transactions.(Product wise)

· Publish Bounce data MIS for collections

· Handling Internal & External customer queries through FCRM related to Retail Asset Operation & getting resolved within given TAT period as per process.

· Analysis of Total EMI Dues v/s Execution of PDC, Auto Debit & ECS cases.

· Total EMI Dues v/s EMI Execution Recon publish to Branches all over India to resolve the discrepancy and to maximize more no. Of  EMI should get banked as per cycle date

· Solving recon cases and critical queries raised by collections and branches.

· Taking corrective measures for EMI not banked cases in which Customer is having different mode of payment i.e. PDC, ECS & Auto debit.

· Monitoring Swapping of Repayment mode in system as per request received from Customer, Branch & Collection.

· Analysing the Credit Balance cases of all product of Consumer & Home Loan.

·     Publication of  Branch Banking MOP (Measure Of Performance) data.

• Projects  - From Feb 2006 till Feb 2007 - Software UAT & Implement

1] Staffware & Barcode System – File Tracking Management System

Implemented at Mumbai & Chennai Regional Operations Group for all Consumer and Home Products.

2] Storage Facility Management –  Document Tracking  & retrieval of Document with Record Management Center.

Implemented at all Regional Operations Group and PDC Factories.

3] UK PL – Finnone UK Personal Loan implementation.

C. [ BPO – Finance & Accounts ] Research Analyst- GTL Limited Ltd., Mumbai – April 2005 till Feb 2006 

Project :- Company Research for Investment Banker Client 

• Research, analysis and knowledge processing of Multi-National companies listed in fortune 500 as per Social, Environment, Economic, Corporate Governance to make sustainability report as per Global Reporting Initiative (GRI) Guidelines. 

COMPUTER EXPERIENCE – Software 

GUI - Visual Basic 6.0, Crystal Reports 
DBMS/RDBMS - Oracle /Developer 2000, SQL Server, MS Access, DBASE, FoxPro 

Personal Information 

Date of Birth

19, July 1969 
Nationality 

Indian 
Permanent Address 

3/23, Sachin Society, Mithagar Road, 
                          

Mulund - East, Mumbai - 400 081, India. 
Residence Telephone 

+91 – 22 –2 563 8504 
Languages 

English, Hindi, Marathi 

