SURAJ GUPTA  
B.Tech (Mechanical Engineering) 
Present Address: Shivaji Nagar, Andheri East, Mumbai 400059, India.                E-mail: surajgup0@gmail.com 
Contact: (+91) 9560595564  
	 OBJECTIVE  	   
Dedicated counselling professional aiming to create a positive learning journey for students by combining academic knowledge with strong communication and problem-solving abilities.
   
ACADEMICS  
 
QUALIFICATION  
UNIVERSITY/BOARD  
INSTITUTE/COLLEGE  
PERCENTAE  
B.Tech 
 
(2019)
Mechanical Engineer  
                  AKTU  
of 
Institute 
Noida 
Engineering & Technology 
Greater Noida).  
(
  
75.6
ICSE  
67.8
Springer Public School  
  
Higher Secondary  
Springer Public School  
71.2
  
Matriculation  
ICSE  
 WORK EXPERIENCE  
 
 

· Company Name: Packman packing Pvt. Ltd. Greater Noida.  
· Duration: From 8th October 2019 to 20th March 2021  
· Post: Office Executive, Production department. 
 
· Company Name: (DCJ group) Ajay poly private limited (APPL) Greater Noida.  
· Duration: from 19th April 2021 to 19 February 2022  
· Post: Production Supervisor (PPC)  

· Company Name: Byju’s Think and Learn Pvt. Ltd    
· Duration: From 28th June 2023 to 30th September 2024
· [bookmark: _Hlk169958366]Post: Student Success Specialist- Growth and New initiative. (BDE)  

· Company Name: Bhanwar Rathore Design Studio(BRDS)
· Duration: From October 2024 to now 
· Post: Centre Manager.
   
    JOB DESCRIPTION – Centre Manager at BRDS         
1. Operations & Administration
· Oversee daily centre operations, ensuring all classes and activities run smoothly and on schedule.
· Maintain proper records of student attendance, faculty schedules, and centre expenses.
· Ensure a safe, clean, and learning-friendly environment at the centre.
· Handle student queries, complaints, and provide timely solutions.
2. Academic & Faculty Coordination
· Coordinate with faculty to ensure classes are conducted effectively and on time.
· Plan timetables, batch scheduling, and resolve conflicts in class timing.
3. Sales & Admissions
· Drive admissions to meet or exceed enrolment targets.
· Conduct counselling sessions for prospective students and parents.
· Follow up with leads, walk-ins, and enquiry calls effectively.
· Collaborate with marketing teams for campaigns, seminars, and workshops.


4. Team Management
· Lead, train, and motivate counsellors, front-desk executives, and support staff.
· Conduct periodic meetings with faculty and staff for performance reviews and planning.
· Allocate tasks and monitor the productivity of all team members.
5. Financial & Business Development
· Manage fee collections and ensure timely deposits.
· Track centre-level budgets, revenue, and expenses.
· Identify opportunities for growth – new batches, courses, or partnerships.

	 JOB DESCRIPTION – STUDENT SUCCESS SPECIALIST AT BYJU’S  	  
· Mentoring the students assigned throughout their BYJU’s journey by ensuring they are engaging with the product and content.
·  Guide the student throughout their academic journey by directing them to right resources, valuable content, and academic learning   
· Closely monitor and analyze students’ performance dashboard to chart the overall progress of the students  
· Hands on experience on Salesforce, TLLMS dashboard, Order hive, Ux achieve, Lead Squared and TELECRM. 
 
CURRENT PROJECT-Renewal department-growth and new Initiatives. 
· Since December 2023 working in Renewal team  
· Customer relationship management, Counselling
· Engage & Educate customers so they’re able to leverage Byju’s to the fullest 
· Build student trust through their interaction. 
· KPI’s – 100+ dial and 30+ connected, TT-1:30-2:00 hrs. 

	  INTERPERSONAL SKILL  	  
· Ability to rapidly build relationship and set up trust.  
· Team Leading Capacity.  
· Management skill.  
· Customer Retention
· Problem Solving
· Customer Engagement
· Microsoft Excel, SQL Hand on Experience
  
	 PERSONAL INFORMATION  	  
· Father’s Name: Mr Rambheju Gupta  
· Permanent Address: Vill & post –jungle kauriya, pipiganj, Dist.-Gorakhpur, Uttar Pradesh.  
· Date of Birth 	: 12 August, 1997.  
· Language Known 	: Hindi, English.  
· Nationality 	: Indian.  
  
	  DECLARATION  	  
	I hereby declare that all the above information is true to the best of my knowledge and belief.  
	 
                                                                                                                                                               	Suraj Gupta  
	Date:  	(Signature)  
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