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Professional Summary
Dedicated and goal-oriented banking professional with experience in retail sales, branch banking operations, and customer service. Proven ability to manage daily operations, handle financial products, and ensure customer satisfaction through efficient service and cross-selling.
Work Experience
ICICI Bank Limited
Branch Banking Assistant Manager (july 2021-may 2024) 
- Spearheaded initiatives to transform branch operations into financially-sound and compliant units.
- Secured assets and securities with clear custody and control procedures.
- Managed investment portfolios and strategized financial planning.
- Performed cash transactions and overall branch banking operations.
Ujjivan Small Finance Bank Ltd
Deputy Manager (may 2024-till now) 
- Handled customer queries and daily branch operations.
- Oversaw cash management and cross-selling of banking products.
- Delivered high-quality customer service and promoted customer retention.
Education
Ranchi University
Bachelor of Science (Chemistry Honours) – 69% (2019)
DAV Public School, Dhurwa, Ranchi
Intermediate (12th) – 82% (2015)
SVM School, Ramgarh
Matriculation (10th) – 8.2 CGPA (2013)
Certifications
Post Graduate Diploma in Sales and Relationship Management – NIIT Delhi
AMFI Certified – Association of Mutual Funds in India
IRDAI Certified – Insurance Regulatory and Development Authority of India
Skills
Cross Selling, Teller Operations, Retail Sales, Customer Retention, Branch Banking Operations, Customer Service
Personal Details
Date of Birth: 30/12/1997
Marital Status: Single
Father’s Name: Anant Kumar Gupta




