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 Personal Statement        
With an MBA in Education Administration and an M.A. in Industrial Economics, I bring over 15 years of diverse experience in Learning & Development and Placement Management. My expertise encompasses Project Management, Planning, Placement Management, HR Management, and In-House Training, contributing significantly to the Training & Development teams across various domains in India. As a proactive go-getter, I have a proven track record of achieving business objectives while effectively communicating and fostering strong interpersonal relationships. I possess a deep understanding of client requirements, enabling me to deliver tailored solutions.
My strengths lie in Training Management, Management Information Systems, and Placement consultancy, where I excel at addressing complex training challenges. I have successfully led multiple cross-functional teams, ranging from 10 to 250 employees, driving performance and collaboration throughout my career.
Major Skill Domains
· Project Management					
· Training Needs Analysis
· Curriculum Development
· Facilitation and Instructional Skills 
· Mentorship and Coaching
· Procurement, Contracts & Negotiations
· In house Training and Employee empowerment
· Human Resource Management (HR)

Key Achievements

· Handled training operations and Project management of Organizations
· Consistent performer for conception and delivery with highest quality placements & Operational Excellence
· Well-versed in multiple project handling
· Transformation of Business with strong Business ethics has always paid back and this has given me stability with all the previous employers.

Career History
15th Sep 2023- 05th-Dec-2024
Currently working as Sr. Training Manager – Orion Edutech Pvt. Ltd.

Orion Edutech deals in an education sector which deals in transition from traditional classroom training to technology-enabled, cohort-based live online training as well as self-paced on-demand learning for constant education and growth of our past and present students, and staffing payroll.

15th Dec 2016 – 16th Sep 2023
Centre Operation Manager-Frankfinn Institute of Air Hostess training

Frankfinn has pioneered Soft-skills training in India, spanning industries such as Aviation, Hospitality, Travel and Customer Service and has consequently transformed countless careers in the process.

Achievements
· Training Management: Oversee the training management of more than 2,500 new students annually,                                                      ensuring high-quality delivery and positive learning experiences. 
· Placement Success: Achieved a remarkable placement record, successfully placing over 150 candidates each month in the Aviation, Hospitality, Retail, and Customer Service sectors. 
· Team Leadership: Effectively manage a diverse team of over 40 staff members across various departments, fostering collaboration and enhancing departmental performance. 
· Training Session Coordination: Schedule, implement, and maintain the training session flow for 2,500 students each year, ensuring seamless execution of all training activities. 
· Revenue Management: Strategically oversee revenue management for both existing and new students, optimizing financial performance and contributing to the overall growth of the organization.
Nov 2014 - Nov2016
Admission Manager-Narayana Group Of Schools

Narayana Group of Schools, has a legacy of 45+ years of excellence. Their approach, refined over the last 4+ decades, and has led them to a process driven system which is in line with today's needs & requirements to ensure Overall Development of students. 
Achievements
· Sales Opportunity Exploration: Successfully identified and pursued sales opportunities both locally and regionally, contributing to increased enrollment and revenue growth.
· Client Relationship Management: Established and maintained regular communication with parents and past customers, fostering strong relationships that enhance brand loyalty and student retention.
· Student Support and Tracking: Provided ongoing support to existing students, tracking their progress for three months post-course completion to ensure a smooth transition and successful outcomes.
· Data Management and Reporting: Maintained comprehensive student data records, ensuring timely and accurate reporting for effective decision-making.
· Training Session Coordination: Assisted students in organizing their training sessions, actively capturing feedback from both students and instructors to continuously improve program quality.
· Event Coordination: Organized quarterly events for students in collaboration with PAL buddies, enhancing student engagement and community building within the institute.
Nov 2010 – April 2011
Admission Manager-TASMAC Business School

TASMAC Business School has established in the year 1991. It has maintained the highest standards in international education. This institution offers Business Leadership program in MBA. Importance is given for student selection, student care, curriculum, alumni interactions. 
Achievements
· Increased Enrolment: Successfully boosted student enrolment by X% (specific percentage) through the implementation of targeted marketing strategies and outreach initiatives.
· Streamlined Admissions Process: Developed and refined the admissions process, reducing application turnaround time by substantial percentage, enhancing the applicant experience.
· Data-Driven Decision Making: Utilized analytics to track and assess applicant trends, allowing for more effective recruitment strategies and resource allocation.
· Personalized Applicant Support: Provided individualized support to applicants throughout the admissions process, resulting in a % increase in acceptance rates and improved applicant satisfaction scores.
· Feedback Implementation: Actively gathered and analyzed feedback from applicants and newly admitted students to continually refine the admissions strategy and enhance the overall process.
Jan 2007 to July 2010
Centre Coordinator-Triumphant Institute of Management Education Private Limited

Triumphant Institute of Management Education Private Limited, commonly known as T.I.M.E. Institute was started in the year 1992 with just one center in Hyderabad. Today, T.I.M.E. is counted among the most prestigious institutes for MBA preparation. The basic ingredient behind its popularity is its world-class faculty members.
Achievements
· Operational Efficiency: Streamlined center operations, resulting in an increase in overall productivity and improved service delivery.
· Program Development: Successfully developed and implemented training programs that enhanced student engagement and satisfaction, leading to an improvement in course completion rates.
· Student Enrolment Growth: Achieved a X% increase in student enrollment through effective marketing strategies and community outreach initiatives.
· Stakeholder Engagement: Built strong relationships with parents, students, and local businesses, enhancing community support and increasing program visibility.
· Data Management: Established comprehensive data tracking systems for student progress and feedback, facilitating informed decision-making and continuous improvement.
· Quality Assurance: Implemented quality control measures that improved program standards, leading to a considerable increase in positive feedback from students and stakeholders.
Education / Professional Qualifications

· 31 Mar 2009 – 30 Mar 2011- PGDBM (Education Administration) –Symbiosis Institute of Distance Learning
· 15 April 2000- 14 April 2001- IRPM Bharatiya Vidya Bhavan Baroda
· 31 Mar 2001 – 30 Mar 2003- MA (Industrial Economics) - Maharaja Sayajirao University Baroda
· 31 Mar 1997 – 30 Mar 2001-BA (Economics Honors) - Maharaja Sayajirao University Baroda
Languages known

English, Hindi, Bengali, Punjabi, Gujarati

IT Skills known

Microsoft Office/Office 365 including Word, PowerPoint & Excel


