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Professional Summary:

	OBJECTIVE:Results-driven Training & Development Manager with 12+ years of experience, including expertise in End-to-End Training Lifecycle Management, Learning & Development Strategy, and Instructional Design. Adept at ensuring high-quality training delivery, learning solutions, and workforce development. Strong background in training design, LMS tools, content development, and performance evaluation.
Proven ability to drive training effectiveness and business-aligned outcomes by implementing various learning methodologies, assessments, and interventions. Skilled in monitoring training impact, evaluating success metrics, and continuously improving programs. Passionate about supporting employee career development and operational excellence.
Hands-on experience in preparing training modules, leading training teams, implementing LMS tools, and developing instructional frameworks. Expertise in MS Excel, data-driven decision-making, ROI analysis, and training impact measurement. Extensive experience working across  Across india. Open to PAN India travel for training and coaching assignments.Experienced Business Consultant specializing in Retail, Clothing, and Jewelry industries. Proven ability to optimize business operations, enhance sales strategies, and implement customer engagement techniques to drive revenue growth. Expertise in inventory management, visual merchandising, and luxury retail branding.Adept at managing end-to-end training programs, consulting projects, and business operations using PRINCE2 principle.Experienced in sales training and consulting, specializing in SPIN Selling, Challenger Sales, Solution Selling, and the Burger Method to enhance customer engagement and conversion rates. Adept at coaching sales teams on consultative selling, BANT lead qualification, and Sandler techniques to drive revenue growth and client retention. Skilled in inbound & outbound sales strategies, optimizing negotiation, closing, and value-based selling approaches across Telecom, Banking, FMCG, BFSI, and Retail sectors.



Experience-12+ Years
Freelance Sales Trainer & Business Consultant
Training & Consulting
Duration: Sep 21 – Present
Conducting Batches of NISM,PD Program, Soft skills and behavioral skills.
Experienced in retail consulting for clothing, jewelry, and luxury brands, including inventory management, customer experience enhancement, and store optimization. Conducted corporate training, seminars, and workshops for companies and universities.
Experienced Trainer & Sales Coach specializing in the gold and luxury jewelry segment. Proficient in visual merchandising, showroom display optimization, and luxury brand positioning to enhance customer experience and drive sales.
Skilled in digital & omni channel sales strategies, including social selling, virtual consultations, and e-commerce engagement. Expertise in training development methodologies using the ADDIE model, LMS tools, and performance evaluation techniques to optimize learning outcomes.
Passionate about coaching sales teams on premium customer service, trust-building, and effective communication, ensuring a seamless, high-value jewelry buying experience. Open to PAN India training & consulting opportunities.

·  Communication Skills – Verbal, non-verbal, written communication, and active listening.
·  Teamwork and Collaboration – Ability to work well in diverse teams and achieve shared goals.
·  Problem-Solving and Critical Thinking – Analytical thinking and creative approaches to challenges.
·  Adaptability and Resilience – Flexibility in handling change and bouncing back from setbacks.
·  Leadership and Decision-Making – Influencing and guiding teams, along with making informed choices.
·  Time Management and Organizational Skills – Prioritizing tasks and meeting deadlines effectively.
·  Emotional Intelligence – Self-awareness, empathy, and interpersonal understanding.
·  Conflict Resolution and Negotiation – Managing disputes constructively and finding mutually beneficial outcomes.
Previous Organization:-ITM University
Designation: Deputy Manager-Training –PAN INDIA- Raipur/Pune/Kolkata/Mumbai/Kolhapur (Oct 2019 to Sept-2021)
Conduct classroom sessions for Graduate Students and experienced employees for
 ICICI BANK ,AXIS BANK,HDFC BANK,5 PAISA.COM(Discount broker )– on Share
 market, Equity ,Mutual Funds, Selling Skills, Home Loan, and credit related subjects.

➢ Publish Monthly, fortnightly training reports. 
➢ Client coordination and Client Management.
➢ To train recruiter on various skills like creative, critical & analytical thinking approach
➢ Plan and administer assessments.
➢ Manage participant reports and come with action plan for the focused groups.
➢ Evaluate training effectiveness by following feedback mechanism.Demonstration superior product knowledge to answer customer questions and inquiries
➢ Building relationships with potential customers to establish trust and rapport
➢ Nurture leads with the goal of converting them to customers and managing referrals from existing
customers
➢ Reaching their monthly quota goals
➢ Closing customer deals with ODPEC process.O stands for Opening a Sale
D - Developing the Sale
P - Proposing a Solution
E - Elimination of Doubt
C - Closing the Sale
Reporting on relevant sales data.
·  Handled End-to-End Training Lifecycle Management, from design to execution.
·  Designed and developed training programs, content modules, and instructional frameworks aligned with business needs.
·  Partnered with key stakeholders to identify training needs and implement learning strategies.
·  Developed LMS-based training programs, incorporating audio-visual content and interactive learning methodologies.
·  Ensured training effectiveness by evaluating learning outcomes, success metrics, and post-training performance.
·  Provided counseling sessions for employees requiring additional support to improve learning retention.
·  Created Advanced Excel & MIS dashboards to track training KPIs, impact, and effectiveness.


Previous Organization:-Amway India Enterprises
MPCG(May 2018 to April 2019)Designation:-Training Consultant-Bhopal/Raipur/Indore/Mumbai
(MASTER TRAINER)-Nutrilite/Beauty CARE/Home
care/Personal CARE/Amway Queen/Traditional Herbs-
Give training to distributors, partners staff about product and sales.
Track training schedule for all Product, Process & System roll-outs.
 Motivational sessions to ensure the brand remains on their Mind share across all managerial
 levels
 Retail Training/FMCG/SALES/SOFT SKILLS/BEHAVIORAL SKILLS.
Core Responsibilities:-Budgeting and Financial Management Relationship Management, Networking , Brand
Marketing.
➢ Fast Learner, willing to shoulder challenges and responsibilities.
➢ Talent acquisition ,induction, behavioral skills training.
➢ Strong communication skills, Administration , numerical skills, interpersonal skills.


Organization: Samsung Mobile(August 2016 to april-2018)
Designation:-Assistant Manager Training(MPCG)-Jabalpur/Raipur/Mumbai/Ahmedabad
Cor Responsibilities:-:-Give training (product/ soft skills /behavioral skills )to more than 1200 SECs
(Samsung Experienced Consultant),Sales team and T SE's of SAMSUNG MOBILE
:-Track training schedule for all Product, Process & System roll-outs.
:-Ensure timely training delivery & certification to the audiences as per the schedule,
specifications & guideline shared by corporate office.

IDEA CELLUAR LTD.(July 2015 to August 2016)-MPCG
 Designation: Circle retainer (Corporate training, Induction training ,auditing, telecom-crystal(CRM),
product and process training soft skills and behavior skills training)
JOB PURPOSE:
− To ensure performance coaching (60% of time) of all outsourced front end teams through constant
 observation, monitoring and on-the-job training & to ensure training delivery (40%) to all outsourced
 front-end teams as per the schedule & specification by constantly identifying training needs through
 tracking the new hires, training path audience, product/process/ system rollouts, Interaction audit input,
 performance coaching, customer feedback etc.Extensive experience in the Telecom industry, specializing in data collection, network performance analysis, and field research. Skilled in collecting, analyzing, and reporting telecom field data to improve service quality and efficiency.Experienced in preparing and presenting reports on Coaching/Training program KPIs, ensuring record maintenance for audit purposes, and measuring coaching effectiveness to optimize training strategies. Strong in interdepartmental coordination to align training objectives with business goals.


Dr. Reddy’s Foundation JABALPUR (28th Nov 12 to 2015 June)-MPCG
Designation: Communicative/soft skills cum ITES Facilitator.
Project: Michael and Susan Dell Foundation (MSDF) 
Responsible For –
Training :To prepare them in different fields like Life skills, Communicative
English trainer, CRS-sales(product)retail training, IT), soft skills, Life Skills, Work Readiness
Module, Computers (technical training)


Fashion & Jewelry Business Expert | Retail Growth & Luxury Brand Positioning

Key Skills
· Retail Business Consulting
· Fashion & Jewelry Industry Expertise
· Inventory & Supply Chain Management
· Visual Merchandising & Store Layout Optimization
· Sales Growth & Customer Engagement Strategies
· Branding & Luxury Market Positioning
· Vendor & Supplier Negotiations
· Data-Driven Business Strategy
Work Experience
·  Advised clothing and jewelry retailers on store layout, branding, and customer experience strategies to boost sales.
·  Provided insights on inventory management and supplier negotiations, reducing stock losses.
·  Designed visual merchandising strategies to enhance store appeal and increase foot traffic.
·  Developed customer engagement and loyalty programs, leading to  growth in repeat customers.
·  Assisted in pricing strategies for luxury and fashion brands, balancing exclusivity with profitability.




Training Mathedology
·  Conducted training needs analysis and developed programs aligned with the Kirkpatrick and Phillips ROI frameworks.
·  Delivered customized learning experiences using VARK methodology, catering to diverse learner preferences.
·  Evaluated training effectiveness and ROI, providing actionable insights to leadership for continuous improvement.


Advanced Excel & Dashboard Skills:
· Data Cleaning & Transformation (Using Power Query & Pivot Tables)
· Advanced Formulas & Functions (VLOOKUP, HLOOKUP, XLOOKUP, INDEX-MATCH)
· Dashboard & Report Creation (Interactive Dashboards using Pivot Charts & Slicers)
· Data Validation & Conditional Formatting (Ensuring Accuracy & Readability)
· Forecasting & Trend Analysis (Using Excel Statistical Functions)
· Financial Modeling & Budget Planning (Creating Projections & Financial Reports)
· Large Dataset's Management (Working with 100,000+ Rows Using Power Pivot)
Key Learning & Insights
· Extensive Reading: Gone through 50+ books on personal development, leadership, productivity, emotional intelligence, financial literacy, and success psychology.
· Incorporating Knowledge in Training: Implementing insights from these books into training programs to enhance engagement and effectiveness.
· Continuous Learning Approach: Staying updated with the latest research and thought leadership to provide high-value training sessions.

Certifications
RECEIVED CERTIFICATE of Lean Six Sigma Training from BITDEGREE
RECEIVED CERTIFICATE of Introducing Coding for Beginners: an HTML and CSS
Online Course from BITDEGREE
RECEIVED CERTIFICATE of The Art of Setting Goals from BITDEGREE
RECEIVED CERTIFICATE of Online Trading: A Complete Newbie Guide from
BITDEGREE
RECEIVED CERTIFICATE of Network Security Fundamentals from BITDEGREE
RECEIVED CERTIFICATE of ARTIFICIAL INTELLIGENCE TRAINING FROM TCS iON
RECEIVED CERTIFICATE of SOFT SKILLS TRAINING FROM TCS iON
RECEIVED CERTIFICATE of GST TRAINING FROM TCS iON
RECEIVED CERTIFICATE of INTERVIEW SKILLS TRAINING FROM TCS iON
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Educational Profile
 BE(IT) RGTU/GRKIST 61.16
H.S.C Board of Examination 76
H.S Board of Examination  71

Awarded by CEO of Dr. Reddy’s Foundation for BEST Facilitation 3 times.
Awarded for Best Trainer for “KPI ACHIEVEMENT-2017” in Samsung Mobile India
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