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Paschim Vihar, New Delhi-110087

Career Objective
Accomplished HR professional with over 30 years of extensive experience in Human Resources, Learning & Development (L&D), and Organizational Development (OD). Renowned for designing and implementing impactful training programs, leadership development initiatives, talent management frameworks, and performance management systems. Adept at aligning HR strategies with business objectives, fostering employee engagement, and driving organizational excellence. Passionate about building high-performing teams, optimizing learning solutions, and delivering sustainable people development strategies.

Key Skills & Expertise
· Learning & Development Strategy: Architecting and executing comprehensive L&D strategies that enhance employee capabilities and drive organizational growth.
· Leadership Development Programs: Designing succession planning frameworks and leadership pipelines to cultivate future leaders.
· Training Program Design & Delivery: Creating customized learning interventions for cross-functional teams across all organizational levels.
· Talent Management & Succession Planning: Identifying high-potential talent and building structured career advancement pathways.
· Performance Management Systems: Implementing KPI-driven systems to evaluate, reward, and develop talent effectively.
· Employee Engagement & Retention: Crafting initiatives that boost satisfaction, reduce attrition, and enrich workplace culture.
· Change Management & Organizational Development: Leading change initiatives to foster adaptability and organizational resilience.
· HR Technology & Learning Platforms: Leveraging LMS and HRIS tools to track, manage, and optimize employee development.
· Compliance & Legal Adherence: Ensuring HR practices align with regulatory standards and corporate governance policies.

Professional Experience
Steadfast Medishield Pvt. Ltd., Noida
AVP – HR, Admin, Legal & IT
February 2024 – Present
· Spearhead HR, Administration, IT, and Legal functions with a strategic focus on Training & Development.
· Lead L&D initiatives to enhance employee performance for internal and external i.e Sales force as well, conduct training needs analysis, and design targeted programs across departments.
· Collaborate with senior leadership to align people development strategies with business objectives.
STJ Electronics Pvt. Ltd., New Delhi
General Manager – HR
November 2019 – January 2024
· Headed HR and Admin operations; actively drove skill development for sales, technical, and non-technical teams.
· Designed and implemented leadership development programs for emerging leaders.
· Developed robust performance management and employee development frameworks.
Arkadin ConferIndia Pvt. Ltd., Noida
HR Manager – India
October 2017 – May 2019
· Led talent acquisition across India, Singapore, France, and Malaysia.
· Developed soft skills training modules for technical teams, aligning L&D initiatives with business goals.


Allsec Technologies Ltd., New Delhi
AGM – HR & Admin
February 2009 – April 2017
· Drove corporate training and employee development initiatives, particularly in enhancing telecaller performance across inbound/outbound processes.
· Built and executed skills enhancement and retention programs to boost employee engagement.
· Imparted training the executive and the middle level staff on Communication verbal and non Verbal, Time Management for timely showing the output, Team Building inter and intra department and also the Managerial skills enhancement for efficient Team Management.
· Soft skills training certification was one of the prime responsibility
Bharti Foundation, Gurgaon
Senior Manager – HR
March 2008 – January 2009
· Directed teacher development programs in remote areas and organizational training interventions for technical and Non Technical staff.
Convergys, Gurgaon
Manager – HR
January 2007 – March 2008
· Partnered with the L&D team to enhance skills as a retention strategy.
· Implemented employee engagement and performance improvement programs.
Indiabulls, Bangalore
HR Manager (South & West India)
March 2006 – January 2007
· Led regional training initiatives on performance management, compliance, and professional growth.


Aptech Ltd., Delhi
Assistant HR Manager
April 1995 – March 2006
· Managed global L&D initiatives, driving leadership development and employee skill enhancement across locations.

Professional Training Engagements
· Affiliated with NHRD and SHRD for delivering employability training for final-year students.
· Conducted Personality Development Programs at various institutes, including Mohali, Meerut, Moradabad, Lucknow, Indore, Chennai, with an upcoming engagement at IIT Dharwad (May 2025).
· Specialized in training modules on:
· Communication Skills
· Time Management
· Team Building
· Office & Email Etiquette
· Sales Techniques

Education
· Master’s in Social Work (MSW), Allahabad University, 2013
· MBA – Human Resources, Delhi Institute of Management and Services, 1998
· PG Diploma in Personnel Management & Industrial Relations, DIMS, 1996
· PG Honors Diploma in Systems Management, NIIT, 1990
· B.Sc. Chemistry (Honours), Delhi University, 1988
· Diplomas (Alison – 2025):
· Career Coaching
· Basic Psychology & Psychotherapy
· Psychology
· Business Law



Technical Skills
· HRMS Platforms: SAP SuccessFactors
· MS Office Suite: Excel, Word, PowerPoint
· Performance Management Systems

Professional Development
· Regular participant in leading HR and L&D seminars and workshops.
· Delivered multiple internal leadership development, employee engagement, and performance management workshops.

Languages
· English – Fluent
· Hindi – Fluent
· Bengali – Fluent
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