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Objectives
I want to be a part of organization where I contribute to organization success and that help me to grow .
Profile Summary
· Well-qualified and result-oriented Banking Professional with over 3.5 years of successful experience in position of increasing responsibility and duties. 
· Manage sales of bank products, new business, operations, customer service and teller activity. 

· An effective communicator with excellent relationship building & interpersonal skills; strong analytical, problem solving & organizational abilities.

· Software Exposure: Microsoft office suite Proficient with Microsoft Word, Excel, Power Point.
Professional Experience
Capital Small Finance Bank (Jalandhar): Working as Operations Executive & Teller from May 2014 to October 2017.
Responsibilities: 

· Handling daily activities relating to Banking process, Cash Management, Clearing.
· Review Daily Accounts Opened, report and responsible for Current account & saving account sales.

· Responsible for acquisition through direct sales to walk-in as well as referrals from walk-in customers.
· To provide product Support to ensure that sales targets by branch and through direct sales teams are met.
· Managing, Monitoring and resolution of all complaints, investigations, and customer’s requests that originates in branch.
· Responsible for dealing with Bank’s Internal & External auditors & inspectors thereby complying with statutory norms & Bank’s laid down policies.
· Providing training to people those who have joined as Management trainee in the branch.

· Processing and KYCs checking of New Account Opening.
· NEFT, & RTGS processing.
· Processing and KYCs checking of New Account Opening.
· Managing and supervision of Teller counter.

Achievements:
· Received Best Performance Appreciation letter from Capital Small Finance Bank for two years (2015 & 2016) in a row.
Certification:
· Achieved Certification in Taxation from Guru Nanak Dev University, Amritsar.
EDUCATIONAL CREDENTIALS:

· Completed  MCA  from Lovely Professional University, Punjab 2019. 
· Completed BCA from Guru Nanak Dev University, Amritsar in 2011
· Senior Secondary from Punjab School Education Board, Mohali in 2008

· Matriculation from Punjab School Education Board, Mohali in 2006

PERSONAL INFORMATION:

Date of Birth

:
16th June 1990
Father's Name

:
Mr. Harbhagwan 
Mother’s Name

:
Mrs. Tarsem Kaur 

Nationality

: 
Indian

            Sex


: 
Female
            Marital Status 

:          Married
 Language Proficiency
: 
English, Hindi & Punjabi.

 Hobbies

:
Cooking & Listening to Music

 Permanent address
:          Patti-mann ,VPO jamsher khas ,Distt jalandhar.
                                                                                                        (Salwinder Kailley)

