NEERU SAINI
          Address:H.No 456,Street No 6,Guru Nanak Pura(west) Jalandhar - 144009
                                        Mobile: +917837917870 ~ E-mail: neeru1122@gmail.com
Professional Objective   
To work with an organization that provides the opportunity of working on challenging projects so as to result in mutual gains also providing self and intellectual growth.
Academic Qualifications

	Class                      Marks(%)       
	              Academy
	Year
	College

    


Btech                                            74%                                                        PTU                        2013                           CTIEMT
Diploma                   70%                               PTU                       2010                           GPW 
10th                          72%                              PSEB                      2006                           V.N.D.B
                                                                                                                                          Public school

WORK EXPERIENCE
·   MSP, The Knowledge Academy (Jan,2015- April,2019):
 Responsible for following activities in my current role:

· Working as an Operations Manager.
· Hire Professionals on the basis of their expertise, certifications, and experience. These professionals are then utilized as training instructors by our clients (Accredited Training Organisations) on the basis of their skill-set and experience in their respective field.

· Provided trainers for particular courses to the management to send to countries like USA, Canada, New Zealand, Australia, Europe, UAE, Singapore, Hong Kong, South Africa, Saudi Arabia, Malaysia, and many other Countries.

· Selection and appointment of various course Trainers and appointment with the management.
· Gathering the market requirements for product enhancement nationally. Creating customer concentric markets for product development.

· Market evaluation and strategies for developing in house products. Leading teams towards market analysis, risk management, pricing strategies and business strategies.

· Extensive knowledge of project, service management and Technical methodologies and frameworks including, Adobe InDesign, Photoshop, and Illustrator CS3, Dreamweaver CS4, Microsoft FrontPage, HTML code, Bootstrap4, Microsoft Office, PRINCE2, PMP, MSP, MOR, MOV, ITIL, TOGAF, CISSP, CISM and many more.

.
· Planning, monitoring and controlling the various stages of a projects and monitoring the sales and growth of new and existing brands. 

· Increasing the market share, business operational processes and reduction of overhead costs in order to maximize the overall profitability of the organization.
· Monitored the entire admin control of the India office and the selling of class room/ online courses offered by the company all over India
.

               Visited The Knowledge Academy, Bracknell, UK office in May 2018.
Technical  Skills

  Operating Systems            :   Microsoft windows 2000/XP/Vista/7 
  Languages Known            :   C &  C++ (basic)
  Technologies Known        :  ASP.NET, PHP
  Database                           :   MS ACCESS, ORACLE, Ms SQL
  Working Knowledge        :   MS Word, Excel, PowerPoint.

Training Undertaken
· Six-week Training on CCNA from Lally Infosys. (jal)
· 6 week industrial training in ASP.NET from SQL Technologies.(jal)
· 6 week training in PHP from  Labs n racks (jal)

· 6 Month Industrial Training In PHP from Sebiz Finishing School (Mohali)

Academic Project

    Technology            :     PHP
    Role

          : 
  Made the websites (Autogramrepository.com, online fast food ordering system)
      .
    Technology
          :   ASP.Net
    Role
                       :   Made the websites (visa consultant,yoursack,wallpaper media lab) using .net  
Extra Curricular Activities
· Actively participated in:

· Have participated in various sports and athletic events and won prizes in school and college.
· CT Half Marathon.

Hobbies
· Net surfing

· Listening to songs.

· Learning New Things.
· Reading Newspaper.
Personal Skills
· Supervising Staff, handled a team of 25 members.
· Hardworking and diligent when it’s the matter of work and stay focused until the goals are achieved.
· Work well individually as well as part of a team

· Responsible, reliable and able to prioritize to meet deadlines
· Passionate about organizing, managing and planning.
· Extremely fast learner.
· Very passionate about solving problems creatively.
· Always excited and willing to take on ambitious projects.
· Good communications skills, verbal and written.
· Confident handling challenging situations.
· Determination and ability to overcome barriers.
· Strong Analytical & Comprehensive problem solving abilities.

· Respect for Human Values.
And above all I'm a cheerful person that improves the mood of the people around me and creates a fun and positive atmosphere even in the most stressful situations.
Skills Aquired:
· Good communication skills in person as well as on the phone
· Outstanding attention to detail
·  Incredible time management skills
· Decision-making in high stress situations
· Amazing prioritization skills and focus in high stress situations
· Ability to forsee upcoming problems and deflect any upcoming damage in advance
Personal Information

Father's Name              :  Sh.Vijay Kumar
Date of Birth                :  09th Nov 1990.
Languages Known       :  English, Hindi & Punjabi.

Marital Status              :  Unmarried.

Nationality                   :  Indian
Declaration
I hereby declare that all details mentioned above are true and complete to best of my knowledge.        

Date:
Place: Jalandhar                                                                                          NEERU SAINI
