RANDHIR KUMAR
Contact: +91– 8083685385; Email: dhiraj123dimpal@gmail.com 

LOGISTICS / WAREHOUSE OPERATIONS ~ CUSTOMER SERVICE 
Seeking a position to utilize my skills & abilities in an Industry that offers professional growth while being resourceful

PROFILE

· Diligent professional with over 6 years of experience in Logistics & Warehouse Operations with exposure in Operations, Team Management, Material handling and Inventory; currently spearheading as Lead Planner In Hindustan Unilever CNFA Tirupati Transport. 
· [bookmark: _GoBack]Solutions oriented approach with excellent relationship management skills, successfully and consistently delivering responsibilities in the domains of Warehouse Operations, Stores Management, Inventory Control and Stock Maintenance.
· Core strengths in structuring and implementing innovative Administrative & Store policies/procedures to generate undivided commitment & dedication; acknowledged capabilities in implementation of modern inventory management systems to maintain logical inventory levels avoiding building up of dead /slow moving stock
· Excellent time management skills with proven ability to work accurately and quickly prioritize, coordinate and consolidate tasks, whilst simultaneously managing the diverse range of function from multiple sources

Skills
· SAP ERP in Depot Operations training, Hindustan Unilever Limited, Kolkata Branch
· SAP personas 
· Supervisory skill, Team management, Leadership, effective delegation, conflict resolution and decision making in challenging situation. 
· Presentation skill, effective Communication skill, good IT knowledge, high level of integrity, focused and goal oriented, optimistic and trust in hard working.
Core Competencies
Stores / Warehouse Management  Logistics   Inventory Management  Project Management  Supply Chain Management   MIS   Documentation 

PROFESSIONAL EXPERIENCE

TIRUPATI TRANSPORT, PATNA, BIHAR	september-2012 to till
(C & F Agent for Hindustan Unilever Limited (HUL)

Function :-Lead Planner
Depot sift supervisor 
Gwt & Safety Co-Ordinator 
Gir invoice operator 
MIS Operator 

· Mock recall & Traceability , Good warehousing & transport practices , TT stocks updates and dispatch on time
· CRQS  understanding , Customer complaints 
· Monitoring Timely Management of non-conforming products, Product Incident Management.
· Maintains hygiene and safety at the warehouse
· Ensure proper and separate storage area.
· Ensure material stored is as per stacking ht. norms specified on CLD and in the prescribed Honey Combing / nested stacks.
· Supervises material storage facilitate physical movement as per FIFO rules.
· Morning meeting with all Godown keepers/ Checkers for Cycle count report observations & Housekeeping
· Follows up with the Transport Planner to ensure right and timely placement of trucks at the Warehouse
· Coordinate with Lead Planner for stocks nearing to expiry of invoicing shelf life.
· Coordinate with Depot Administrator/Depot Manager for reconditioning of the stocks if any at the depot
· Daily incoming/outgoing update in registers. (Internal)
· Reporting Monthly Self Safety Audit Report. (To CSE & Depot Manager)

· Highlighting all the stock related issues i.e. Delivery Blocks for Pricing/BOM Failures/Credit Issues to the Branch Planners/CSE/RLM for correction.
· Monitoring Timely generation of Loading Slip & submission to warehouse team for physical operation including inter depot transfer /inter branch transfer.
· Managing warehouse functions gained while managing Warehousing operations to maximize operational economy and handling all reports for the branch
· Responsible for preparation of Stock inward outward, receipts, binning & storage plan and other related documents.
· Efficiently generating various MIS reports like warehouse occupancy, Stock availability Vs Sales Orders.
· Competently maintaining highest standards of customer service while giving preference to customer satisfaction & promptly resolving their problems & concerns
· Managing Inventory ensuring uninterrupted supplies and managing dispatch ensuring timely delivery, cost effectively; looked after Inventory control, Material Requirement planning, verification of stocks and responsible to collect forecast for the months (every month).
· Successfully recognizing and settling various issues in warehouse, inventory, delivery, billing, service, and operations by coordinating with the concerned departments.
· Providing expertise on Inventory while training the team members on the processing; Analyzing & work on the new customized process while identifying & taking corrective actions for the documents related errors regarding Materials.
· Ensuring process compliance, high levels of standardization across all cities and towns in region and drive process innovation in the Customer Service delivery process
· Adept at establishing and using service level and response time objectives while planning and managing the service-level quality using the real-time management skills.
· Monitoring of Daily Operational Activity Reports under MIS and responsible for achieving all agreed KPI’s for all above major customers.



TECHNICAL SKILLS


· ADCA (ADVANCE DIPLOMA IN COMPUTER APPLICATION)
· SAP







ACADEMICS

B.A (SOCLOGY HONS);2013 Magadh Univercity


Personal Details

· Date of Birth : 12,May,1991 
· Father Name : Sunil Kumar Singh
· Mother Name:  Smt Sunila Devi
· Sex               : Male
· HOBBIES        : Cooking and Reading books
· Address         : Mirchiya Tola Tulshimandi Gulzarbagh
Near Jain Mandir Gali,Patna 800007	
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