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			            ROHIT SHAW



44,Tripura Rai Lane,Salkia,Howrah-711106
Contact: +91 8617298678; Email: yuvraajshaw23@gmail.com
Date of Birth: 23rd of December,1992
Linguistic Abilities: English, Hindi & Bengali



OBJECTIVE: Seeking challenging assignments across the areas of Academics and Business operations.


PROFILE

· Dynamic professional offering 4.5 years of experience in providing excellent B2B and Client Support with a natural flair for interaction with people and high caliber professionalism in building relations, currently spearheading as Academic Co ordinator for 2 years in Student Relations Department and being promoted as Center Supervisor with Jetking Infotrain ltd and MNP Skill Development Centre.
· Demonstrated capabilities in managing process verticals with strong background in implementing process improvements and quality initiatives for desired performance levels.
· Displayed sharp business skills to gauge customer requirements & address them, providing them optimum satisfaction through personalized servicing and continuously striving for improvement coupled with excellent Administrative aptitude with an eye for detail and the commitment to offer quality work.
· Excellent time management skills with proven ability to work accurately and quickly prioritize, coordinate and consolidated tasks, whilst simultaneously managing the diverse range of function from multiple sources.
· Experienced in handling business meetings and placement support through quality public relations approach. 


EDUCATIONAL CREDENTIALS

	Education
	Board/University
	Passing year
	Percentage

	Graduation
	Calcutta University
	2014
	60%

	Higher Secondary
	ISC
	2011
	87%

	Secondary
	ICSE
	2009
	87%




 PROFESSIONAL EXPERIENCE

· April 2014- March2018   :-   Jetking Infotrain Ltd-Rajarhat.

	Designation	   :            Academic Co ordinator.
	Tenured	   :	(Since April 2015 –March 2018)

· April 2018- Present   :-   MNP Skill Development Centre

	Designation	   :             Centre Supervisor
	Tenured	   :	(Since April 2018 –Present)


Roles & Responsibilities:

· Handle call loggings to generate leads for admission purpose. Categorize, document all interaction & utilize knowledge base to troubleshoot. Escalate issues to Centre Director. Participate in team development activities & meetings.
· Counselling and demonstrating courses for enrollments purpose.
· [bookmark: _GoBack]Territory Management for targeted programs and result achievement as Center Supervisor.




Declaration:

“I hereby declare that the above given information are true & correct to the best of my knowledge & belief”.

Dated:  		_______________________________________
Place:    Kolkata	                                            Rohit Shaw
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