
CURRICULUMVITAE

SrirangamSagar

Mobile:+919700932900

+918919938435 Email:Srirangam.sagar@gmail.com

CareerObjective:

Lookingoutforachallengingopportunitywithleadingcorporate
environmentinBanking&Finance,topursueachallengingcareerinFinance/Accountingthat
offersmetheopportunitytousemymanagementqualificationsandexperiencetocontributeto
organizationgoals.Toconstantlylearnfromworkexperienceandgrowtobeagood
Finance/Accountingprofessional.

Professionalqualifications

 M.B.A.(HR)fromKakatiyaUniversity,Hasanparthy(2013-2016).

 B.COM(computers)fromKakatiyaUniversity,Narsampet(2008-2011).
 IntermediatefromKakatiyaGraduateJuniorCollege,Narsampet(2006-2008).
 SSCVishwapragathiGurukulaVidyalayam(2006)

ProfessionalExperience:

Company1:
WorkedasOperationsinZetaBetterWorldTechnologiespvtltd,

Timeperiod :Jan.2019toTillNow.

Responsibilities:

 Identifiedandresolvedoperationalproblemsusingexpertiseandjudgment.

 Properresponsetoemailsasandwhentoclarifyclientandvendorqueries
 Accuratelyutilizesstrongproblemsolvingskillsandanalyticalskillstodrive

productivity

 Banktransactions,bankdailyreport,BankReconciliations,ReconciledwithCash

BookandBank

 MakeRTGSandNEFTCheque,chequesdeposits&maintainingallbankrecords.

 KYC–DocumentationandprocessasperRBIguidelines.
 PreparationofStatutoryReportsforPrepaidInstrumentsasperRBI(MobileWallets,

Prepaid)
 Coachagentsonhowtonavigatethroughsystemstofindinformationneededfor

issuescomingfromenduser.



Company2:

WorkedasaStoreManageratRaymondStoreMancherialunderthesupervisionof
QualtexQualityPvtLtd.seekingtheCompleteStoreMaintenanceandStoreSalesand
PurchasedReportsandBankTransactions.fromNovember-2017toJuly-2018

Company3:

WorkedasSupervisortoZonalManageratWarangalandKarimangarRTAunder
thesupervisionofLinkautotechpvtltd.seekingtheCompleteProductionandAdministration
ofHighSecurityRegistrationPlates(HSRP)SinceJanuary-2014toAugust-2017.

Company4:

WorkedasaCo-coordinatorSriChaitanyajuniorcollege.Bachupally,
Hyderabad.SinceApril-2011toNovember-2012,

JobProfile:

IamlookingforaprofessionalOperationsManagertoplan,directandcoordinate

allorganization’soperations.Iwillberesponsibleforimprovingperformance.Ensuresefficient

deliveryofproductsandservicestoclients.Developsandimplementspoliciesandprocedures.

JobResponsibilities:

 Dealdirectlywithcustomer’sfacetoface,respondpromptlytocustomerinquiries.

 Dailyattended100-120customers,handleandresolvecustomercomplaints,swiping
cheques,foreclosureofallloansissuingthenoobjectioncertificates,andstatements.

 Prioritizecustomerneeds.

 Handleoverthecashandchequeforallforeclosureofloansandswiping.

 Obtainandevaluateallrelevantinformationtohandle,productandserviceinquiries.

 Ownershiptoresolvechallengingcustomerissues.

 Aginganalysisandvalidatingthepastduebalancesforeachandindividual
customerandcommunicating.

 Tobedeterminecustomerneedsandprovideappropriatesolutions.

 SalesandinsuranceandCASAactivities.

 SuccessfulHandlingoftheEndtoEndProcessinIndividual.

 HelpingtheindividualstoimprovetheirQualitybyMentoring,Auditing.

 Providefeedbackontheefficiencyofthecustomerserviceprocess.

 Aginganalysisondailybasis.

 Sales&Operations&Credit&customersService



Strengths:


Commitmenttowardsteam,qualityandtimelydeliverables.


ExposuretoProcessImplementation.


Self-motivatedandsmartworking.AbilitytoWorkunderPressure


HardWorkandPunctuality


DecisionMaking&TimeManagement


Leadership,WithGoodCommunicationSkills


KnowingtheworkindepthinwhichIamtasked.

ComputerProficiency:

OperatingSystems:WindowsXP,windows7,windows8,windows10.&Linux
SoftwareTools:MSoffice2003,2007,2010,Tally7.2,AS400andS.A.P,Oraclefinancials&CRM.
Others:EmailEtiquettes,BusinessCommunicationSkills.

PersonalDetails:
Name : SrirangamSagar

FatherName : SrirangamSrinivas
DateofBirth : May-08-1990

Languagesknown : English,TeluguandHindi.
Hobbies : WatchingMovies,ListeningtomusicandPlaying

MaritalStatus : Married
Nationality : Indian.

Address:
H.No.2-289,OppositeMarketYard,
NarsampetRoad,
(Villlage&Mandal):Nekkonda,
Dist:WarangalRural,PIN:506122,
Telangana.

Declaration:
Iherebydeclarethattheabovementionedinformationiscorrectandtruetobestof

myKnowledge.

Place:
Date:

Srirangam



Sagar






