
Sagar Khandelwal


Address: 							
B-401 Palladion Apartment   						
Baner-Balewadi Road							
Pune 411045								

Mobile: +91 9322575600
Email: SAGAR9351@GMAIL.COM	
								

Objective: 

To be associated with progressive Organization and be a part of team that gives me scope to update my skills according to latest trends.


Professional Career Summary:


Worked as Sr.Field Manager

1. Focus Technical Classes -Jaipur Rajasthan April 2016 to March 2020
1. Mission coaching - Jaipur, Rajasthan January 2015 to March 2016
1. Front desk Manager -  Shri Ram Educations - Jaipur, Rajasthan October 2013 to December 2015
1. Manager- VIPM Institute Jaipur  December 2011 to September  2013


1. Research accounts and generate or follow through sales leads.
1. Managing teammates with their issues.
1. Attend meetings, sales events, and trainings to keep abreast of the latest developments.
1. Involved in weekly status report.
1. Maintain and expand client database.
1. Evaluate customers skills, needs and build long-lasting relationships.
1. Sell the products/services using various customer sales methods (Foot on street, cold calling, presentations etc).
1. Develop “out of the box” strategies/models and evaluate their effectiveness.
1. Answer calls/chat/emails professionally to provide information about products and services, take/cancel orders or obtain details of complaints.
1. Managed a  team to develop proposals that speak to the client's needs, concerns and objectives.
1. Research and build relationships with new clients Business Cycle Management, Account Management and selling multiple solutions .
1. Report and provide feedback to management using financial statistical data
1. Enter the activity/communication details in the Customer Relationship Management or report to the team.
1. Keep records of customer interactions, transactions, and details of inquiries, complaints and comments as well as actions taken.
1. Follow up to ensure that appropriate actions were taken on customers' requests.
1.  Refer unresolved customer grievances or special requests to designated departments for further action.
1. Understanding business and technology scenarios and needs, identifying opportunities.
1. Manage the sales with the sole focus of maximizing revenues in a timely, reliable, and consistent basis.
1. Strengthen the company's direct sales and business development capabilities.
1. Run targeted sales & marketing campaigns for business development
 


Key Skills and Competencies:

1. Excels in B2B and B2C sales.
1. Effective Communication and Presentation Skills.
1. Strong analytical, networking and management skills.
1. Basic computer knowledge
1. Active listening ability along with active problem solving skills.
1. Team Management
1. Team Handling
1. Good communication skills - Oral and Written
1. Self-motivated &  willing to work hard to achieve and exceed goals
1. Hard working & Enthusiastic
1. Dynamic & Hardworking 
1. Ambitious & Positive Thinker

Academics Summary:

	Degree
	Year Of Passing
	Place
	College
	Division

	MBA(Finance and Marketing)
	2016
	JAIPUR
	JAIPUR NATIONAL UNIVERSITY
	FIRST 

	BBA
	2010
	JAIPUR
	SUBODH COLLEGE 
	FIRST

	HSC
	2006
	JAIPUR
	CBSE
	FIRST

	SSC
	2004
	JAIPUR
	CBSE
	FIRST






Personal Information:

DOB:  11th March 1988
Languages Known: English, Hindi 


I declare that the above information is correct as per my knowledge 															
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